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Introduction
0.1 Background

An organization is responsible for the
occupational health and safety of its workers
and other persons under its control who are
performing work on its behalf. This
responsibilities  includes  promoting  and
protecting their physical and mental health.

The adoption of an OH&S management system
is intended to enable an organization to provide
safe and healthy workplaces, prevent work-
related injury and ill health, and continually
improve its OH&S performance.

0.2 Aim of an OH&S management system

The purpose of an OH&S management system
is to provide a framework for managing OH&S
Risk. The intended outcomes of the OH&S
management system are to prevent work-related
injury and ill health to workers and to provide
safe and healthy workplaces; consequently, it is
critically important for the organization to
eliminate hazards and minimize OH&S risks by
taking effective preventive and protective
measures.

When these measures are applied by the
organization through its OH&S management
system they improve its OH&S performance. An
OH&S management system can be more
effective and efficient when taking early action to
address opportunities for improvement of OH&S
performance.

Implementing an OH&S management system
conforming to this document enables an
organization to manage its OH&S risks and
improve its OH&S performance. An OH&S
management system can assist an organization
to fulfil its legal requirements and other
requirements
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Hé théng quan ly An toan va Strc khée nghé
nghiép — Cac yéu cau

ISO 45001:2018

Gi&i thiéu

0.1 Khai quat

T chire ¢ trach nhiém dbi v&i strc khde va an toan
nghé nghiép cla nguwdi lao dong cla minh va
nhirtng ngudi khac dudi sy kiém soat td chirc dang
thwc hién cong viéc nhan danh t6 chirc. Trach
nhiém nay bao gom viéc thic day va bao vé sirc
khée thé chéat va tinh than cda ho.

Viéc ap dung hé thdng quan ly OH&S nham gitp t6
chtre cé thé cung cap noi lam viéc an toan va lanh
manh, ngan ngtra thwong tich va bénh tat lién quan
dén cong viéc, va thwdong xuyén cai tién két qua
hoat dong cia OH&S.

0.2 Muc dich ctia hé théng quan ly OH&S

Muc dich cta hé théng quéan ly OH&S la dwa ra
khuén khé quan ly rii ro cia OH&S. Cac két qua dw
kién cta hé théng quan ly OH&S la ngan ngira
thwong tich va strc khoé yéu kém trong cong viéc
cho nguwdi lao doéng va cung cap noi lam viéc an
toan va lanh manh; do d6, diéu t6i quan trong la to
chtrc phai loai bé cac mdi nguy va gidm thiéu rdi ro
OH&S bang cach thwec hién cac bién phap phong
nglra va bao vé mot cach cé hiéu luc.

Khi cac bién phap nay dwoc té chirc ap dung thong
qua hé théng quan ly OH&S cia minh thi ching sé
cai tién két qua hoat dong OH&S cua tbé chirc. Hé
théng quan ly OH&S cé hiéu lwc va hiéu qué hon
khi c6 hanh ddong sém dé& ndm bat cac co hdi nham
cai tién két qua hoat déng OH&S.

Thwc hién hé théng quan ly OH&S phu hop véi tai
liéu nay cho phép td chirc quan ly cac rii ro vé
OH&S va cai tién két qud hoat dong OH&S. Hé
théng quan ly OH&S c6 thé hé tro td chirc d& hoan
thanh cac yéu cau phap ly va cac yéu cau khac
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0.3 Success factors

The implementation of an OH&S management
system is a strategic and operational decision
for an organization. The success of the OH&S
management system depends on leadership,
commitment and participation from all levels and
functions of the organization.

The implementation and maintenance of an
OH&S management system, its effectiveness
and its ability to achieve its intended outcomes
are dependent on a number of key factors which
can include:

a) top management leadership,
commitment, responsibilities and
accountability;

b) top management developing, leading
and promoting a culture in the
organization that supports the OH&S
management system;

C) communication;

d) consultation and participation of workers,
and, where they exist, workers’
representatives;

e) allocation of the necessary resources to
maintain it;

f) clear OH&S policies, which are
compatible with the overall strategic
objectives and direction of the
organization;

g) effective process(es) for identifying
hazards, controlling OH&S risks and
taking advantage of OH&S opportunities;

h) the continual performance evaluation
and monitoring of the OH&S
management system to improve OH&S
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0.3 Cac yéu t6 thanh céng

Viéc thuwc hién hé théng quan ly OH&S 1a mdt quyét
dinh chién lwoc hiéu lwc cho td chire.Sw thanh coéng
cta hé théng quan ly OH&S phu thudc vao sw lanh
dao,cam két va tham gia cla tat ca cac cip va cac
bd phan chirc nang cla té chirc.

Viéc thyc hién va duy tri cia hé thdng quan ly
OH&S, hiéu lyc cha hé théng va kha nang dat duwoc
cac két qua du kién ctia né phu thudc vao mot sb
yéu tb quan trong, cé thé bao gém:

a) sw lanh dao, cam két, trach nhiém & trach
nhiém giai trinh cha lanh dao cao nhét;

b) viéc xay dwng, dan dat va thuc day van hoéa
clia Ianh dao cao nhét trong t& chirc nham
hé tro hé thdng quan ly OH&S;

c) viéc trao déi thong tin

d) sw tham van va tham gia cGa nguwdi lao
dong, va, néu coé, dai dién clta ngudi lao
dong;

e) viéc phan bd cac ngudn luc can thiét dé duy
tri hé thdng;

f) cac chinh sach OH&S rd rang va tuwong
thich v&i cac muc tiéu chién lwoc téng thé
va dinh huwéng cla td chirc;

g) cac qua trinh co hiéu lwc dé& xac dinh mbi
nguy, kiém soat rai ro vé OH&S va tan dung
cac co hoi cia OH&S;

h) danh gid thwong xuyén két qua hoat dong
va theo d&i hé théng quan ly OH&S dé cai
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performance;

i) integration of the OH&S management
system into the organization’s business
processes;

j) OH&S objectives that align with the
OH&S policies and take into account the
organization’s hazards, OH&S risks and
OH&S opportunities;

k) compliance with its legal requirements
and other requirements.

Demonstration of successful implementation of
this document can be used by an organization to
give assurance to workers and other interested
parties that an effective OH&S management
system is in place. Adoption of this document,
however, will not in itself guarantee prevention
of work-related injury and ill health to workers,
provision of safe and healthy workplaces and
improved OH&S performance.

The level of detail, the complexity, the extent of
documented information, and the resources
needed to ensure the success of an
organization's OH&S management system will
depend on a number of factors, such as:

- the organization’s context (e.g. number
of workers, size, geography, culture,
social conditions, applicable legal
requirements and other requirements);

- the scope of the organization’s OH&S
management system;

- the nature of the organization’s activities
and the related OH&S risks.

0.4 Plan-Do-Check-Act cycle

The OH&S management system approach
applied in this Document is founded on the
concept of Plan-Do-Check-Act (PDCA).
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tién két qua hoat déng OH&S;

) tich hop hé thdng quan ly OH&S vao cac
qua trinh kinh doanh cta t churc;

j) Cac muc tiéu cia OH&S gan két vo&i cac
chinh sach clia OH&S va c6 tinh dén cac
mdi nguy cua td chire, rdi ro OH&S va céac
co hdi OH&S;

k) tuan tha cac yéu cau phép ly va cac yéu ciu
khac.

Bang cach chirng t6 viéc thwe hién thanh cong tai
liéu (tiéu chuan) nay, co thé dwoc td chirc s dung
dé dam bao cho nguoi lao ddng va cac bén quan
tam khac rang t6 chirc dang thwc hién hé thdng
qguan ly OH&S c6 hiéu Iwc. Tuy nhién, viéc ap dung
tai liéu nay ty ban than né sé khong dam bao viéc
ngan ngtra thwong tich va bénh tat cho ngudi lao
déng, cung cap noi lam viéc an toan va lanh manh
va cai tién két qua hoat dong ciia OH&S.

Cép do chi tiét, dd phrc tap, mirc d6 cta thong tin
dang van ban, va cac nguoén lyc can thiét d& dam
béo sw thanh cong cta hé thdng quan ly OH&S cua
td chirc phu thudc vao mot sd yéu t6, chadng han
nhw:

- bbi canh cta td chirc (vi du nhw sé nguoi
lao ddng, quy mod, dia ly, vdn hoa, cac diéu
kién xa hoi, cac yéu cau phap ly va cac yéu
cau khac can ap dung);

- pham vi clia hé thbng OH&S cuia td chirc;

- Ban chét cac hoat dong cua td chirc va cac
rdi ro OH&S lién quan;

0.4 Qua trinh Hoach dinh-Thuwc hién-Kiém tra-
Hanh dong

Cach tiép can hé thdéng quan ly OH&S dwoc ap
dung trong Tiéu chudn nay dwoc xay dwng theo
quan diém cta md hinh Hoach dinh-Thuc hién-
Kiém tra-Hanh dong (PDCA).
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The PDCA conceptis an iterative process used
by organizations to achieve continual
improvement. It can be applied to a
management system and to each of its
individual elements, as follows:

e Plan: determine and assess OH&S risks,
OH&S opportunities and other risks and
other opportunities, establish OH&S
objectives and processes necessary to
deliver results in accordance with the
organization’s OH&S policy;

e Do: implement the processes as
planned.

e Check: monitor and measure activities
and processes with regard to the OH&S
policy and objectives, and report the
results.

e Act: take actions to continually improve
the OH&S performance to achieve the
intended outcomes.

This document incorporates the PDCA concept
into a new framework, as shown in Figure 1.

Figure 1 — OH&S management system model
for this Document
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M6 hinh PDCA 1a mét qua trinh 1ap di 1ap lai dwoc
cac tb chirc st dung dé dat dwoc cai tién thwong
xuyén. N6 cé thé duwoc ap dung cho mét hé thdng
quan ly va cho méi yéu té riéng cia hé théng, nhw
sau:

e Hoach dinh: xac dinh va danh gia rdi ro
OH&S, cac co hbi OH&S va cac rii ro khac
va cac co hoi khac, thiét 1ap cac muc tiéu
OH&S va cac qua trinh can thiét dé mang lai
két qua phu hop véi chinh sach OH&S cla
td churc;

e Thuyc hién: tién hanh cac qua trinh theo
hoach dinh.

e Kiém tra: theo ddi va do lwdng cac hoat
déng va qua trinh lién quan dén chinh sach
va muc tiéu OH&S va bao cao két qua.

e Hanh dong: c6 hanh dong dé cai tién
thwong xuyén két qua hoat dong OH&S aé
dat dwoc ket qua dv kién.

Tai liéu nay két hop khai niéem PDCA vao khuén
khé m&i nhw dwoc thé hién trong hinh 1.

Hinh 1 — Mb hinh hé théng quén ly OH&S cho Tiéu
chuén nay

S — Context of the organization Neads and -
extemal issues (4) interested parties

{4.1)

—— e e e e P,

TNV Certification Vietnam — tai Ifu tham khéo va phuc w dao tao

Lsacharship
and

Workar

LIEN HE: 024.66647789 Page 4 of 45



ISO 45001:2018 EN

NOTE The numbers given in brackets
refer to the clause numbers in this Document.

0.5 Contents of this document

This document conforms to ISO’s requirements
for management system standards. These
requirements include a high level structure,
identical core text and common terms with core
definitions, designed to benefit users
implementing multiple 1SO  management
system standards.

This document does not include requirements
specific to other subjects, such as those for
guality, social responsibility, environmental,
security or financial management, though its
elements can be aligned or integrated with
those of other management systems

This document contains requirements that can
be used by an organization to implement an
OH&S management system and to assess
conformity. An organization that wishes to
demonstrate conformity to this document can
do so by:

- making a self-determination and self-
declaration, or
- seeking confirmation of its conformity by

parties having an interest in the
organization, such as customers, or
- seeking confirmation of its self-

declaration by a party external to the
organization, or

- seeking certification/registration of its
OH&S management system by an
external organization.

Clauses 1 to 3 in this document set out the
scope, normative references and terms and
definitions which apply to the use of this
document, while Clauses 4 to 10 contain the
requirements to be used to assess conformity
to this document. Annex A provides informative
explanations to these requirements. The terms
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CHU THICH _ Cac chir s6 duoc dwa ra trong
ngoac don dé chi dieu dieu khoan trong tai liéu nay.

0.5 Néi dung cutia Tiéu chuan

Tai liéu nay phu hop véi cac yéu cau cia ISO voi
céac tiéu chuan hé théng quan ly. Cac yéu cau nay
bao gdm cAu truc bac cao, nodi dung yéu ciu chung
va cac thuat nglr chung v&i cac dinh nghia chinh,
duoc thiét ké dé& mang lai loi ich cho ngudi dung
thwe hién nhiéu tiéu chuén hé théng quan ly ISO.

Tiéu chuan nay khéng bao gébm cac yéu cau cu thé
dbi v&i cac hé thdng quan ly khac, chang han nhw
hé théng quan ly chat lwong, trach nhiém xa hoi,
mdi trwdng, an ninh, hoac quan ly tai chinh, mac du
céac thanh phan cla né cé thé duoc lién két hay tich
hop vé&i nhivng hé théng quan Iy khac.

Tai liéu nay bao gdm nhirng yéu ciu ma td chirc co
thé s dung dé thwc hién hé thédng quan ly OH&S
va dé danh gia sw phu hop. Té chirc muén chirng
minh sy phu hop véi tai liéu nay cé thé 1am nhw
sau:

- tw quyét dinh thwc hién va tw cong b, hodc

- tim kiém xac nhan sw phu hop cla cac bén
cé quan tdm dén t6 chirc, chang han nhw
khach hang, hoac

- tim kiém sy xac nhan déi véi viéc tw tuyén
bd clia minh b&i té chirc bén ngoai, hodc

- tim kiém viéc chirng nhan / dang ky hé
thdng quan ly OH&S cuia td chirc bén ngoai.

Cac diéu diéu khoan 1 dén 3 cuda tai liéu nay thiét
lap pham vi, cac tai liéu tham khdo va cac dinh
nghia ap dung cho viéc sir dung tai liéu nay, trong
khi cac diéu diéu khoan 4-10 bao gébm céac yéu cau
dwoc str dung dé danh gia sy phu hop véi tai liéu
nay. Phu luc A cung cép sv gidi thich théng tin cho
cac yéu cau nay. Cac thuat ngl va dinh nghia trong
diéu diéu khodn 3 dwoc sap xép theo thr ty khai
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and definitions in Clause 3 are arranged in
conceptual order, with an alphabetical index
provided at the end of this document. In this
Document, the following verbal forms are used:

e “shall” indicates a requirement;
e “should” indicates a recommendation;

e “may” indicates a permission;

[ ”

e ‘“can” indicates a possibilty or a
capability;

Information marked as "NOTE" is for guidance
in understanding or clarifying the associated
requirement. “Notes to entry” used in Clause 3
provide additional information that supplements
the terminological data and can contain
provisions relating to the use of a term.

1 Scope

This document specifies requirements for an
occupational health and safety (OH&S)
management system, and gives guidance for its
use, to enable organizations to provide safe
and healthy workplaces, by preventing work-
related injury and ill health and to proactively
improve its OH&S performance.

This document is applicable to any organization
that wishes to establish, implement and
maintain an OH&S management system to
improve occupational health and safety,
eliminate hazards and minimize OH&S risks
(including system deficiencies), take advantage
of OH&S opportunities, and address OH&S
management system nonconformities
associated with its activities.

This document helps an organization to achieve

the intended outcomes of its OH&S
management system. Consistent with the
organization’s OH&S policy, the intended

outcomes of an OH&S management system
include:

a) continual improvement of OH&S

performance;

b) fulfilment of legal requirements and
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niém, vé&i muc chir cai dwoc cung cap & cudi cla tai
liéu nay. Tiéu chuan nay st dung cac dang thirc tw
sau day:

e “phai” chi mét yéu cau
e “can” chi mét khuyén nghi;
e “dwoc phép” chi 1 sw cho phép;

e “c6 thé” chi kha nang hodc nang luc;

Théng tin néu trong “CHU THICH” 14 hwéng dan dé
hiéu hodc lam ré yéu cau lién quan. “CHU THICH
to entry” st dung tai Diéu 3 cung cap thém théng tin
bd sung cac di liéu vé thuat ngi va co thé bao gdm
céc giai thich lién quan dén viéc st dung thuat ngi.

1 Pham vi

Tiéu chuédn nay quy dinh cac yéu cau dbi véi hé
thdng quan ly strc khde va an toan nghé nghiép
(OH&S) véi hwéng dan st dung cho phép td chirc
cung cap cac noi lam viéc an toan va lanh manh
b&ng cach phong chdng tén thwong va bénh tat lién
quan dén cong viéc va chi dong cai tién két qua
hoat déng OH&S.

Tai liéu nay ap dung cho bét ky t6 chirc ndo mudn
thiét 1ap, trién khai va duy tri hé théng quan ly
OH&S dé cai tién strc khde va an toan nghé nghiép,
loai bé mbi nguy va giam thiéu rui ro vé OH&S (bao
gdm ca cac khiém khuyét vé hé théng), tan dung
cac co hoi OH&S va xt&r ly sy khéng phu hop cua
hé théng quan ly OH&S lién quan dén cac hoat
déng cua hé thdng.

Tai liéu nay giup td chirc dat dwoc cac két qua dw
kién cta hé théng quan ly OH&S. Nhat quan voi
chinh sach OH&S cla t6 chire, cac két qua dw kién
cta hé théng quan ly OH&S bao gém:

a) cai tién thwong xuyén két qua hoat déng clia
OH&S

b) hoan thanh cac yéu cau phap ly va cac yéu
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other requirements;

c) achievement of OH&S objectives.

This document is intended to be applicable to
any organization regardless of its size, type and
activities and applies to the OH&S risks under
the organization’s control, taking into account
factors such as the context in which the
organization operates and the needs and
expectations of its workers and other interested
parties.

This Document does not state specific criteria
for OH&S performance, nor is it prescriptive
about the design of an OH&S management
system.

This Document enables an organization,
through its OH&S management system, to
integrate other aspects of health and safety,
such as worker wellness/ wellbeing.

This Document does not address issues such
as product safety, property damage or
environmental impacts, beyond the risks they
provide to workers and other relevant interested
parties

This Document can be used in whole or in part
to systematically improve OH&S management.
However, claims of conformity to this Document
are not acceptable unless all its requirements
are incorporated into an organization's OH&S
management system and fulfilled without
exclusion.

2 Normative references

There are no normative references in this
document.

3 Terms and definitions

For the purposes of this document, the

following terms and definitions apply.

ISO and IEC maintain terminological databases
for use in standardization at the following
addresses:

— ISO Online browsing platform: available at
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cau khac;

c) dat dwgc cac muc tiéu clila OH&S.

Tiéu chuan nay cé thé ap dung cho bat ky t6 chirc
nao khéng phan biét quy mo, loai hinh va hoat déng
va ap dung déi v&i cac rii ro OH&S dudi sw kiém
soat clia t6 chirc, co tinh dén cac yéu t6 nhu bbi
canh hoat déng cua td chirc, cac nhu cau va mong
doi cla ngwoi lao déng va cac bén quan tam khac.

Tiéu chuén nay khong quy dinh cac tiéu chi cu thé
déi voi két qua hoat dong OH&S, ciing khong dwa
ra cac chi dan chi tiét vé viéc thiét ké hé thdng quén
ly OH&S.

Tiéu chudn nay cho phép t6 chirc, théng qua hé
théng quan ly OH&S dé tich hop cac khia canh
khac vé strc khde va an toan, chang han nhw sirc
khoe/ phuc lgi cia nguoi lao dong.

Tiéu chuén nay khong gidi quyét cac van dé nhw an
toan san pham, thiét hai tai san hoac cac tac dong
mdi trwdo'ng, ngoai nhirng rdi ro cho nguwdi lao dong
va cac bén quan tam khac cé lién quan.

C6 thé st dung toan bo hodc mot phan Tiéu chuan
nay dé cai tién viéc quan ly OH&S modt cach hé
thdng. Tuy nhién, cac tuyén bd vé sy phu hop véi
Tiéu chuan quéc t& nay chi dwoc chip nhan khi tat
cd cac yéu cau cla tiéu chudn dwoc dwa vao hé
thdng quan ly OH&S cla t chirc va dwoc thuc hién
day di ma khoéng c6 ngoai 1& ndo.

2 Tai liéu tham khao
Khéng co tai liéu vién dan nao trong tai liéu nay
3 Thuat ngir va dinh nghia

Tai liéu nay sr dung cac thuat nglr va dinh nghia
dudi day:

ISO va IEC duy tri co s& di¥ liéu vé thuat nglr dé siv
dung trong hoat déng tiéu chudn hoa tai cac dia chi
sau:

— Né&n tang trinh duyét trwec tuyén 1SO: ¢6 tai

LIEN HE: 024.66647789 Page 7 of 45



ISO 45001:2018 EN

https://www.iso.org/obp

IEC Electropedia:
http://www.electropedia.org/

available at

3.1 organization

person or group of people that has its own
functions with responsibilities, authorities and
relationships to achieve its objectives (3.16)

Note 1 to entry: The concept of
organization includes, but is not limited to sole-
trader, company, corporation, firm, enterprise,
authority, partnership, charity or institution, or
part or combination thereof, whether
incorporated or not, public or private.

Note 2 to entry: This constitutes one of the
common terms and core definitions for ISO
management system standards given in Annex
SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.2 interested party

interested party (preferred term)
stakeholder (admitted term)

person or organization (3.1) that can affect, be
affected by, or perceive itself to be affected by
a decision or activity

Note 1 to entry: This constitutes one of the
common terms and core definitions for ISO
management system standards given in Annex
SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.3 worker

person performing work or work-related activities
under the control of the organization (3.1)

Note 1 to entry: Persons perform work or work-
related activities under various arrangements,
paid or unpaid, such as regularly or temporarily,
intermittently or seasonally, casually or on a
part-time basis.
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co

tai

3.1Té chuc

Ngwoi hoac nhém nguwdi voi cac chire nang riéng
cla minh c6 trach nhiém, quyén han va méi quan
hé dé dat dwoc cac muc tiéu ctiia minh(3.16)

Chu thich 1: Khai niém vé td chirc bao gém, nhung
khéng gi¢i han & thwong nhan doc quyén, cong ty,
tap doan, hang, doanh nghiép, co quan quan ly,
hiép hoi, hdi tir thién hodc vién, hay mét phan hodc
két hop clia cac loai hinh nay, cho du cé dwoc hop
nhat hay khong va 1a td chirc cong hay tw.

Cha thich 2: Pay la mét trong nhirng thuat nglr
chung va dinh nghia chinh cla cac tiéu chuan hé
thdng quan ly cta I1SO, dwoc dua ra trong Phu luc
SL cta ISO bd sung cho cac Chi thj I1ISO / IEC,
Phan 1.

3.2 bén quan tam

interested party (preferred term)
stakeholder (admitted term)

Ca nhan hoac t6 chirc (3.1) co thé gay anh huwdng,
chiu anh hwéng hodc ty nhan thay bi anh huwdng
b&i mét quyéet dinh hay hoat dong.

Cha thich 1: Pay la mét trong nhirng thuat nglr
chung va dinh nghia chinh cla cac tiéu chuan hé
thdng quan ly cta I1SO, dwoc dua ra trong Phu luc
SL cta ISO bd sung cho cac Chi thj ISO / IEC,
Phan 1.

3 Ngwori lao dong

Céa nhan thyc hién cbng viéc hoac cac hoat déng
lién quan dén coéng viéc dwdi sy kiém soat cla to
chire (3.1)

Chu thich 1: Ngwoi thye hién cac cong viéc hoac
cac hoat dong lién quan dén cbng viéc theo cac
cach thirc khac nhau, dwoc trd tién hodc khong
duwoc tra tién, nhw thwdng xuyén hodc tam thoi,
lién tuc hodc mua vu, thinh thodng hoac trén co s&
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include
and

Note 2 to entry: Waorkers
management (3.12), managerial
managerial persons.

top
non-

Note 3 to entry: The work or work-related
activities performed under the control of the
organization may be performed by workers
employed by the organization, workers of
external providers, contractors, individuals,
agency workers, and by other persons to the
extent the organization shares control over their
work or work-related activities, according to the
context of the organization.

3.4 participation
involvement of workers (3.3) in decision-making

Note 1 to entry: Participation includes engaging
health and safety committees and workers’
representatives, where they exist

3.5 consultation

seeking views before making a decision

Note 1 to entry: Consultation includes engaging
health and safety committees and workers’
representatives, where they exist.

3.6 workplace

place under the control of the organization (3.1)
where a person needs to be or to go for work
purposes

Note 1 to entry: The organization’s
responsibilities under the OH&S management
system (3.11) for the workplace depends on the
degree of control over the workplace.

3.7 contractor

external organization (3.1) providing services to
the organization at a workplace (3.6) in
accordance with agreed specifications, terms
and conditions
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ban thoi gian.
Chu thich 2: Ngwoi lao dong bao gom lanh dao
cao nhat (3.12), ngwdi quan ly va khdng quan ly.

Chua thich 3: Céng viéc hay cac hoat déng lién
quan dén cong viéc dwoc thwe hién dudi sy kiém
soat cua td chirc cd thé duwoc thuc hién bdi nguoi
lao déng do t6 chirc tuyén dung, nguwdi lao dong
cla nha cung cap bén ngoai, nha thau, ca nhan,
nguwoi lao ddng cda cong ty cung cap nhan lyc va
b&i nhitng nguwdi khac trong pham vi ma td chic
chia sé viéc kiém soat dbi v&i cong viéc hoac cac
hoat déng lién quan dén cong viéc cta ho, theo bbi
canh cua té churc.

3.4 Sw tham gia

sw tham gia ctia ngwoi lao dong (3.3) vao viéc ra
quyét dinh

Ghi cht 1: Sy tham gia bao gém viéc 16i cudn sw
tham gia clda cac Uy ban an toan va sic khée va
cua dai dién nguwoi lao ddng, néu cd

3.5 swtham van
tim kiém quan diém trwéc khi dwa ra quyét dinh

Chu thich 1: Tham van bao gdm viéc 16i cubn sw
tham gia cua cac Uy ban an toan va sirc khée va
cla dai dién nguwoi lao dong, néu cd

3.6 noi lam viéc

dia diém dwéi sw kiém soat clha td chirc (3.1), noi
ca nhan can phai c6 méat hodc phai dén vi ly do
cbng viéc

Chu thich 1: Trach nhiém cla td chirc theo hé théng
quan ly OH&S (3.11) doi v&i noi lam viéc phu thudc
vao mirc dd kiém soat noi lam viéc.

3.7 nha thau

t6 chirc (3.1) bén ngoai cung cap dich vu cho tb
chire tai noi 1am viéc (3.6) theo théng sb ky thuat,
cac diéu diéu khoan va diéu kién da théa thuan
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Note 1 to entry: Services may include

construction activities, among others
3.8 requirement

need or expectation that is stated, generally
implied or obligatory

Note 1 to entry: “Generally implied”
means a custom or common practice for
the organization (3.1) and interested parties
(3.2) that the need or expectation under
consideration is implied.

Note 2 to entry: A specified requirement is one
that is stated, for example in documented
information (3.24).

Note 3 to entry: This constitutes one of the
common terms and core definitions for I1SO
management system standards given in Annex
SL of the Consolidated 1SO Supplement to the
ISO/IEC Directives, Part 1.

3.9 legal and other

requirements

requirements

legal requirements that an organization (3.1) has
to comply with and other requirements (3.8) that
an organization has to or chooses to comply
with

Note 1 to entry: For the purposes of this
Document, legal requirements and other
requirements are those relevant to the OH&S
management system (3.11).

Note 2 to entry: Legally-binding obligations may
include the provisions in collective agreements.

Note 3 Legal requirements and other
requirements include those that identify the
persons who are workers’ (3.3) representatives
in accordance with laws, regulations, collective
agreements and practice.

3.10 management system

set of interrelated or interacting elements of
an organization (3.1) to establish policies (3.14)
and objectives (3.16) and processes (3.25) to
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Chu thich 1: Dich vu c6 thé bao gom cac hoat dong
xay dwng, trong so nhiéu cac hoat dong khac

3.8 yéu cau

nhu cau hodc mong degi dwoc cong bd, ngam hiéu
chung hoac bat budc

Cha thich 1: “Ngam hiéu chung” nghta la doi voi t6
chtre (3.1.4) va cac bén quan tam (3.1.6) nhu cau
hodc mong doi duwgc coi la ngdm hiéu mang tinh
théng 1€ hoac thyc hanh chung.

Cha thich 2: M6t yéu cau duwoc goi la quy dinh néu
yéu cau do dwoc cobng bo, vi du trong théng tin
dang van ban (3.3.2).

Cha thich 3: Pay la mét trong nhirng thuat ngl
chung va dinh nghia chinh cla cac tiéu chun hé
thdng quan ly cla I1SO, dwoc dwa ra trong Phu luc
SL cta ISO bd sung cho cac Chi thi ISO / IEC,
Phan 1.

3.9 yéu cau phap ly va cac yéu cau khac

yéu cau phap ly ma td chirc (3.1) phai tuan tha va
cac yéu cau khac (3.8) ma mot td chire phai hodc
lwa chon dé tuan tha

Cha thich 1: Trong Tiéu chuédn nay, cac yéu cau
phap ly va cac yéu cau khac la nhirng yéu cau co
lién quan dén hé thong quan ly OH&S (3.11).

Chu thich 2: Cac nghia vu rang budc phap ly co thé
bao gom cac dieu dieu khoan trong cac thoa woc
tap the.

Chu thich 3: Cac yéu ciu phap ly va cac yéu cau
khac bao gbm ca nhirng yéu cau xac dinh ai la dai
dién ngudi lao dong (3.3) theo quy dinh cua phap
luat, cac quy ché, thod wdc tap thé va théng lé/tap
quan.

3.10 hé théng quan ly

Tap hop cac yéu t6 c6 quan hé hodc twong tac voi
nhau trong moét to chire (3.1) dé thiét 1ap cac chinh
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achieve those objectives

Note 1 to entry: A management system can
address a single discipline or several disciplines.

Note 2 to entry: The system elements
include the organization’s structure, roles and

responsibilities, planning and
operation, performance  evaluation and
improvement.

Note 3 to entry: The scope of a

management system may include the whole of
the organization, specific and identified functions
of the organization, specific and identified
sections of the organization, or one or more
functions across a group of organizations.

3.11 occupational health and

management system

safety

OH&S management system
management  system (3.10) or
a management system used to
the OH&S policy (3.15).

Note 1 to entry: The intended outcomes of
the OH&S management system are to
prevent injury and ill health (3.18)

part  of
achieve

toworkers (3.3) and to provide safe and
healthy workplace(s) (3.4).
Note 2 to entry: The terms “occupational

health and safety” (OH&S) and “occupational
safety and health” (OSH) have the same
meaning.

3.12 top management

person or group of people who directs and
controls an organization (3.1) at the highest level

Note 1 to entry: Top management has the

power to delegate authority and provide
resources within the organizationprovided
ultimate  responsibilty  for the  OH&S

management system (3.11) is retained.

Note 2 to entry: If the scope of
the management system (3.10) covers only part
of an organization, then top management refers
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sach (3.14) va myc tiéu (3.16) va cac qua trinh
(3.25) dé dat dwoc cac muc tiéu do.

Ch thich 1: Mot hé thong quan Iy co thé dé cap
dén mot linh vie riéng 1& hoac nhém linh virc.

Chu thich 2: Cac yéu té cia hé théng bao gém co
c4u, cac vai tro va trach nhiém, hoach dinh va hoat
dong, danh gia két qua hoat dong va sy cai tién cta
td chure.

Chu thich 3: Pham vi cia hé théng quan ly cé thé
bao gdm toan bd t6 chirc, cac chirc nang cu thé va
dwoc nhan biét ca td chire, cac bd phan cu thé va
dwoc nhan biét cta td chirc, hodc mdt hay nhiéu
chtrc ndng xuyén subt mot nhém céc té chirc.

3.11 hé théng quan ly an toan va sirc khée nghé
nghiép

Hé théng quan ly OH&S

hé théng quan ly (3.10) hodc mot phan cia heé
théng quan ly dwoc st dung dé dat dwoc chinh
sach OH&S (3.15).

Chu thich 1: Cac két qua dw kién cta hé théng
quan ly OH&S la dé ngan nglra chan thwong va
bénh tat (3.18) cho nguwdi lao déng (3.3) va cung
cap noi lam viéc (3.4) an toan va lanh manh.

Chu thich 2: Cac thuat ngir "strc khée va an toan
nghé nghiép"(OH&S) va " an toan & strc khée nghé
nghiép" (OSH) c6 y nghia nhw nhau.

3.12 lanh dao cao nhét

Nguw&i hoac nhom nguwoi dinh hwdng va kiém soat
mot t& chire (3.1) & cip cao nhét

Chu thich 1: Ladnh dao cao nhat du quyén lwc dé
thwe thi thAm quyén quan ly va cung cap ngudn luc
trong mot td chirc nhung van co trach nhiém cubi
cung dbi véi hé thdng quan ly OH&S (3.11)

Chu thich 2: Néu pham vi ctia hé théng quan ly
(3.10) chi bao gom mét phan cua to chire thi lanh
dao cao nhat am chi nhirng nguoi tryee tiép dieu
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to those who direct and control that part of
the organization.

Note 3 to entry: This constitutes one of the
common terms and core definitions for 1SO
management system standards given in Annex
SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. Note 1 to entry has
been modified to clarify the responsibility of top
management in relation to an OH&S
management system.

3.13 effectiveness

extent to which planned activities are realized
and planned results achieved

Note 1 to entry: This constitutes one of the
common terms and core definitions for 1SO
management system standards given in Annex
SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.14 policy

intentions and direction of an organization (3.1),
as formally  expressed by its top
management (3.12)

Note 1 to entry: This constitutes one of the
common terms and core definitions for 1SO
management system standards given in Annex
SL of the Consolidated 1ISO Supplement to the
ISO/IEC Directives, Part 1.

3.15 occupational health and safety policy

OH&S policy

policy (3.14) to prevent work-related injury and ill
health (3.18) to worker(s) (3.3) and to provide a
safe and healthy workplace(s) (3.6)

3.16 objective
result to be achieved

Note 1 to entry: An objective can be
strategic, tactical, or operational.

Note 2 to entry: Objectives can relate to
different disciplines (such as financial, health
and safety, and environmental goals) and can
apply at different levels (such as strategic,
organization-wide, project, product
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hanh va kiém soat bdé phan dé cta tb chirc.

Chu thich 3: Bay la mét trong nhirng thuat ngl
chung va dinh nghia chinh cla cac tiéu chuén hé
thdng quan ly cla ISO, dwoc dwa ra trong Phu luc
SL cta ISO bd sung cho cac Chi thi ISO / IEC,
Phan 1. Chu thich 1 dwoc thay d6i dé lam ré trach
nhiém ctia Ianh dao cao nhat trong mbi quan hé véi
hé théng quan ly OH&S.

3.13 hiéu lwc

Mtrc d6 theo dé cac hoat ddng da hoach dinh dugc
thwe hién va dat dwoc cac két qué da hoach dinh.

Cha thich 1: Pay la mét trong nhirng thuat ngi
chung va dinh nghia chinh cla céac tiéu chuan hé
thdng quan ly cla ISO, dwoc dwa ra trong Phu luc
SL cta I1SO bd sung cho cac Chi thj ISO / IEC,
Phan 1.

3.14 chinh sach

Y db va dinh hwéng cia td chire (3.1) dwoc lanh
dao cao nhét (3.12) cla td chirc cong bd moét cach
chinh thirc.

Cha thich 1: Pay la mét trong nhirng thuat ngi
chung va dinh nghia chinh cla cac tiéu chuan hé
thdng quan ly cla I1SO, dwoc dwa ra trong Phu luc
SL cta ISO bd sung cho cac Chi thj ISO / IEC,
Phan 1.

3.15 chinh sach an toan va strc khée nghé
nghiép

chinh sach OH&S

chinh sach (3.14) dé phong ngira chan thwong va
bénh tat (3.18) lién quan dén cdng viéc cho ngudi
lao ddng (3.3) va cung cap mdi trwdng lam viéc an
toan va lanh manh (3.6)

3.16 muc tiéu
két qua can dat dwoc.

Chu thich 1: Mdt muc tiéu c6 thé mang tinh chién
lworc, chién thuat hoac tac nghiép.

Chu thich 2: Cac muc tiéu co6 thé lién quan dén
nhiéu linh vuc (nhw muc tiéu vé tai chinh, strc khée
va an toan, va madi trwdong) va cé thé ap dung tai
céac cap khac nhau (nhu chién lwoc, toan bo to
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and process (3.25)).

Note 3 to entry: An objective can Dbe
expressed in other ways, e.g. as an intended
outcome, a purpose, an operational criterion, as
an OH&S objective (3.17), or by the use of other
words with similar meaning (e.g. aim, goal, or
target).

Note 4 to entry: This constitutes one of the
common terms and core definitions for 1SO
management system standards given in Annex
SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. The original “Note 4
to entry” has been deleted as the term “OH&S
objective” has been defined separately in 3.17.

3.17 occupational health
objective

OH&S objective

objective (3.16) set by the organization (3.1) to
achieve specific results consistent  with
the OH&S policy (3.15)

3.18 injury and ill health

adverse effect on the physical, mental or
cognitive condition of a person

and safety

Note 1 to entry: These conditions may include
occupational disease, illness and death.

Note 2 to entry: The term “injury and ill health”
implies the presence of injury or ill health, either
on their own or in combination.

3.19 hazard

source or situation with a
cause injury and ill health (3.18)

potential to

Note 1 to entry: Hazards can include sources
with the potential to cause harm or hazardous
situations, or circumstances with the potential for
exposure leading to injury and ill health.

3.20 risk
effect of uncertainty

Note 1 to entry: An effect is a deviation from
the expected — positive or negative.

Note 2 to entry: Uncertainty is the state,
even partial, of deficiency of information related
to, understanding or knowledge of, an event, its
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chire, dw an, sédn pham, dich vy va qua trinh (3.25)).

Chu thich 3: Muc tiéu c6 thé dwoc dién dat muc tiéu
theo cach khac, vi du két qua dw kién, muc dich,
mot chudn muc tac nghiép, nhw modt muc tiéu
OH&S (3.17), ho&c st dung céac tir khac déng nghia
(vi du nhw muc dich, dich, hoac chi tiéu).

Chua thich 4: Pay la mét trong nhirng thuat ngi
chung va dinh nghia chinh cla céac tiéu chuan hé
thdng quan ly cla I1SO, dwoc dwa ra trong Phu luc
SL cta ISO bd sung cho cac Chi thj ISO / IEC,
Phan 1. Ban gbc " chu thich 4" da bj x6a vi thuat
nglr "Muc tiéu OH&S" da dwoc xac dinh riéng trong
muc 3.17.

3.17 muc tiéu an toan va strc khée nghé nghiép

muc tiéu OH&S

muc tiéu (3.16) do td chirc thiét lap (3.1) nhdm dat
duwoc cac két qué cu thé phu hop véi chinh sach
OH&S (3.15)

3.18 chan thwong va bénh tat

tac déng xau dén tinh trang thé chét, tinh than hoac
nhan thlrc clia ca nhan

Chu thich 1: Nhirng diéu kién nay co6 thé bao gdm
bénh nghé nghiép, dm dau va tt vong.

Chu thich 2: Thuat ngi "chan thwong va bénh tat"
ham y dén sw chan thwong hay bénh tat hoac ca
hai.

3.19 méi nguy

nguén hodc tinh hudng cé khd nang gay chan
thwong va bénh tat (3.18)

Chu thich 1: Mi nguy c6 thé bao gém cac ngudn cé
kha n&ng gay nguy hai hodc tinh huéng nguy hiém,
hodc cac trwdng hop cd khd nang bi phoi nhiém
dan dén chan thwong va bénh tat.

3.20rairo

tac dong cha sw khéng chac chan

Chu thich 1: Tac ddng la mét sai léch so véi dy kién
- tich cwc hoac tiéu curc.

Chu thich 2: Sy khéng chéc chén la tinh trang, du
chi 18 mét phan, thiéu hut théng tin, lién quan toi
viéc hiéu ho&c nhan thirc vé mét sw kién, hé qua
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consequence, or likelihood.

Note 3 to entry: Risk is often characterized
by reference to potential "events" (as defined in
ISO Guide 73:2009, 3.5.1.3) and
"consequences” (as defined in ISO Guide
73:2009, 3.6.1.3), or a combination of these.

Note 4. Risk is often expressed in terms of a
combination of the consequences of an event
(including changes in circumstances) and the
associated "likelihood" (as defined in ISO Guide
73:2009, 3.6.1.1) of occurrence.

Note 5 to entry: In this document, where the
term “risks and opportunities” is used this means
OH&S risks (3.21), OH&S opportunities (3.22)
and other risks and other opportunities to the
management system.

Note 6 to entry: This constitutes one of the
common terms and core definitions for 1SO
management system standards given in Annex
SL of the Consolidated 1SO Supplement to the
ISO/IEC Directives, Part 1. Note 5 to entry has
been added to clarify the term “risks and
opportunities” for its use within this document.

3.21 occupational health and safety risk

OH&S risk

combination of the likelihood of occurrence of a
work-related hazardous event or exposure(s)
and the severity of injury and ill health (3.18) that
can be caused by the event or exposures.

3.22 occupational health and

opportunity

safety

OH&S opportunity

circumstance or set of circumstances that can
lead to improvement
of OH&S performance (3.28)

3.23 competence

ability to apply knowledge and skills to achieve
intended results

Note 1 to entry: This constitutes one of the
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cua sw kién dd, hoac kha nang xay ra cta no.

Chu thich 3: Rui ro thwdng dwoc dac trwng béi sw
dan chiéu dén “sy kién” tiém an (dinh nghta tai 1ISO
Guide 73: 2009, 3.5.1.3) va “hau quad” (dinh nghia
tai ISO Guide 73: 2009, 3.6.1.3) , hoac sw két hop
gira chung.

Chu thich 4: RUi ro thwong thé hién theo cach két
hop cac hé qué cta mot sw kién (bao gdm ca cac
thay déi vé hoan canh) va “kha nang xay ra” (dinh
nghfa tai ISO Guide 73: 2009, 3.6.1.1) cla sw cb.
Chu thich 5: Trong tai liéu nay, khi str dung thuat
ng@ "rdi ro va co hoi" nghia la bao gdm rdi ro OH&S
(3.21), co hdi OH&S (3.22) va cac rui ro khac va
cac co hdi khac cho hé théng quan ly.

Cha thich 6: Pay la mét trong nhirng thuat ngi
chung va dinh nghia chinh cla céac tiéu chuan hé
thdng quan ly cla I1SO, dwoc dwa ra trong Phu luc
SL cta ISO bd sung cho cac Chi thi ISO / IEC,
Phan 1. Chu thich 5 dwgc thém vao dé lam ré thuat
nglr "Rui ro va co hdi" cho viéc s&r dung thuat ngir
trong tai liéu nay.

3.21 rui ro an toan va strc khée nghé nghiép

rai ro OH&S

Sv két hop cla kha nang xay ra cia mot sw kién
nguy hai lién quan dén cong viéc hay sw phoi
nhiém va m&c do6 nghiém trong cla cac chan
thwong hay bénh tat (3.18) c6 thé c6 do cac sw
kién hay sw phoi nhiém.

3.22 co hodi an toan va sirc khée nghé nghiép

OH&S Co héi
tinh huéng hoac tap hop céc tinh hudng c6 thé dan
dén viéc cai tién két qua hoat dong OH&S (3.28)

3.23 nang lwc

Kha nang ap dung kién thirc va kj nang dé dat
dwoc cac két qua dy kién.

Chu thich 1: Bay la mét trong nhirng thuat ng
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common terms and core definitions for 1SO
management system standards given in Annex
SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.24 documented information

information required to be controlled and
maintained by an organization (3.1) and the
medium on which it is contained

Note 1 to entry: Documented information
can be in any format and media and from any
source.

Note 2 to entry: Documented information

can refer to:

a) the management system (3.10),
including related processes (3.25);

b) information created in order for the
organization to operate (documentation);
c) evidence of results achieved (records).

Note 3 to entry: This constitutes one of the
common terms and core definitions for ISO
management system standards given in Annex
SL of the Consolidated 1ISO Supplement to the
ISO/IEC Directives, Part 1.

3.25 process

set of interrelated or interacting activities which
transforms inputs into outputs

Note 1 to entry: This constitutes one of the
common terms and core definitions for ISO
management system standards given in Annex
SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1.

3.26 procedure

specified way to carry out an activity or
a process (3.25)

Note 1 to entry:
documented or not.

Procedures may be

TNV Certification Vietnam — tai Ifu tham khéo va phuc w dao tao

ISO 45001:2018 VN

chung va dinh nghia chinh cla céc tiéu chuan hé
thdng quan ly cda ISO, dwoc dwa ra trong Phu luc
SL cta ISO bd sung cho cac Chi thj ISO / IEC,
Phan 1.

3.24 thong tin dang van ban

Théng tin va phuong tién chira dung né ddi héi td
chtre (3.1) kiém soat va duy tri.

CHU THICH 1: Théng tin dang van ban c6 thé & bat
ky dinh dang va phwong tién truyén dat, va xuat
phat tlr bat ky ngudn nao.

CHU THICH 2: Théng tin dang van ban cé thé dé
cap toi:
a) Hé théng quan ly (3.10), bao gdm cé cac
qua trinh (3.25) lién quan;

b) théng tin do td chirc tao lap dé thwe hién (c6
thé coi 1a cac tai liéu)

c) Bang chirng vé cac két qua dat dwoc (co thé
coi la cac hd so).

Cha thich 3: Pay la mét trong nhirng thuat ngi
chung va dinh nghia chinh cla céc tiéu chuan hé
thdng quan ly cla I1SO, dwoc dwa ra trong Phu luc
SL cta ISO bd sung cho cac Chi thj ISO / IEC,
Phan 1.

3.25 qua trinh

Tap hop cac hoat dong cé lién quan hoac twong tac
v&i nhau bién déi cac dau vao thanh cac dau ra.

Cha thich 1: Pay la mét trong nhirng thuat ngir
chung va dinh nghia chinh cla cac tiéu chuan hé
théng quan ly cta ISO, dwoc dwa ra trong Phu luc
SL cta ISO bd sung cho cac Chi thj ISO / IEC,
Phan 1.

3.26 Tha tuc

cach thire xac dinh dé thwe hién mét hoat déng
hoac qua trinh (3.25)

Chu thich 1: Tha tuc cé thé dwoc lap thanh van ban
hoac khéng.
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3.27 performance

measurable result

Note 1 to entry: Performance can relate
either to  quantitative  or qualitative
findings. Results can be determined and

evaluated by qualitative or quantitative methods.

Note 2 to entry:  Performance can relate to
the management of activities, processes (3.25),
products  (including  services), systems
or organizations (3.1).

Note 3 to entry: This constitutes one of the
common terms and core definitions for ISO
management system standards given in Annex
SL of the Consolidated 1ISO Supplement to the
ISO/IEC Directives, Part 1. Note 1 to entry has
been modified to clarify the types of methods
that may be used for determining and evaluating
results.

3.28 occupational health and safety
performance

OH&S performance

performance (3.25) related to
the effectiveness (3.13) of the prevention

of injury and ill health(3.18) toworkers (3.3) and

the provision of safe and
healthy workplace(s) (3.6)

3.29 outsource (verb)

make an arrangement where an

external organization (3.1) performs part of an
organization’s function orprocess (3.25)

Note 1 to entry: An external organization is
outside the scope of the management
system (3.10), although the outsourced function
or process is within the scope.

Note 2 to entry: This constitutes one of the
common terms and core definitions for ISO
management system standards given in Annex
SL of the Consolidated 1SO Supplement to the
ISO/IEC Directives, Part 1.
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3.27 Két qua hoat déng
Két qua co thé do duworc.

Chu thich 1: Két qua hoat déng co thé lién quan dén
cac phat hién dinh lwgng hodc dinh tinh. Két qua cé
thé dwoc xac dinh va danh gia bang cac phuong
phap dinh tinh hoac dinh lwgng.

Chu thich 2: Két qua hoat déng c6 thé lién quan dén
viéc quan ly cac hoat dong, cac qua trinh (3.25),
cac san pham (ké ca dich vu), cac hé théng hodc
céac t6 chire (3.1).

Chu thich 3: Day Ia mot trong nhing thuat ngd
chung va dinh nghia chinh cla cac tiéu chun hé
thdng quan ly cla I1SO, dwoc dwa ra trong Phu luc
SL cta ISO bd sung cho cac Chi thi ISO / IEC,
Phan 1. Chu thich 1 dwoc stra ddi dé lam ré cac
phwong phap co thé dwoc st dung dé xac dinh va
danh gia két qua.

3.28‘Két gua hoat déng an toan va strc khée
nghé nghiép

Két qua hoat déng OH&S

két qua hoat dong (3.25) lién quan dén hiéu lwc
(3.13) cla viéc ngan ngtra chan thwong va bénh tat
(3.18) dbi v&i nguoi lao dong (3.3) va cung cap noi
lam viéc an toan va lanh manh (3.6)

3.29 thué ngoai (déng tir)

Sap xép dé t6 chire (3.1) bén ngoai thwe hién mot
phan chirc ndng hodc qua trinh (3.25) cta tb churc.

CHU THICH 1: Té chtc bén ngoai khong thudc
pham vi cta hé théng quan ly (3.10), m&c du chirc
ndng hoac quéa trinh dwoc thué ngoai nam trong
pham vi ctia hé théng.

Chu thich 2: Bay la mét trong nhirng thuat nglr
chung va dinh nghia chinh cla céc tiéu chuan hé
thdng quan ly cda ISO, dwgc dwa ra trong Phu luc
SL cha ISO bb sung cho cac Chi thj ISO / IEC,
Phan 1.
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3.30 monitoring

determining the status of a system,
a process (3.25) or an activity
Note 1 to entry: To determine the status,

there may be a need to check, supervise or
critically observe.

Note 2 to entry: This constitutes one of the
common terms and core definitions for 1SO
management system standards given in Annex
SL of the Consolidated 1SO Supplement to the
ISO/IEC Directives, Part 1.

3.31 measurement
process (3.25) to determine a value

Note 1 to entry: This constitutes one of the
common terms and core definitions for 1SO
management system standards given in Annex
SL of the Consolidated 1SO Supplement to the
ISO/IEC Directives, Part 1.

3.32 audit

systematic, independent and
documented process (3.25) for obtaining audit
evidence and evaluating it objectively to
determine the extent to which the audit criteria
are fulfilled

Note 1 to entry: An audit can be an internal
audit (first party) or an external audit (second
party or third party), and it can be a combined
audit (combining two or more disciplines).

Note 2 to entry: An internal audit is conducted by
the organization (3.1) itself, or by an external
party on its behalf.

Note 3 to entry: “Audit evidence” and “audit
criteria” are defined in ISO 19011.

Note 4 to entry: This constitutes one of the
common terms and core definitions for ISO
management system standards given in Annex
SL of the Consolidated 1ISO Supplement to the
ISO/IEC Directives, Part 1.

3.33 conformity
fulfilment of a requirement (3.8)

TNV Certification Vietnam — tai Ifu tham khéo va phuc w dao tao
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3.30 theo doi

Xac dinh tinh trang ctia mét hé théng, mot qua trinh
(3.25) hoac mét hoat déng.

Chu thich 1: P& xac dinh tinh trang, ddi khi can
phai kiém tra, giam sat hoac quan trac chat ché.

Chua thich 2: Pay la mét trong nhirng thuat ngi
chung va dinh nghia chinh cla cac tiéu chuéan hé
thdng quan ly cla ISO, dwoc dwa ra trong Phu luc
SL cta ISO bd sung cho cac Chi thj ISO / IEC,
Phan 1.

3.31 do lwong
Qua trinh (3.25) xac dinh mét gia tri.

Cha thich 1: Pay la mét trong nhirng thuat ngi
chung va dinh nghia chinh cla cac tiéu chuan hé
thdng quan ly cla ISO, dwoc dwa ra trong Phu luc
SL cta I1SO bd sung cho cac Chi thi ISO / IEC,
Phan 1.

3.32 danh gia

Qua trinh (3.25) c6 hé théng, doc lap va dwoc lap
thanh van ban dé thu dwoc bang chirng danh gia va
xem xét danh gia chung mot cach khach quan dé
xac dinh m&c dd thwe hién cac chuadn muc danh
gia.

Chu thich 1: M6t cudc danh gia cé thé 1a danh gia
ndi bd (bén th(r nhat) hay danh gia bén ngoai (bén
tht hai hay tht 3), va cé thé 1a danh gia két hop
(cung luc danh gia hai hay nhiéu linh vyc).

Chu thich 2: Té chirc (3.1.4) tw thwe hién cudc danh
gia, hoac thué bén ngoai thwc hién.

Chu thich 3: "Bang chirng danh gia" va "chuan muc
danh gia" dwoc dinh nghia trong ISO 19011.

Chu thich 4: Bay la mét trong nhirng thuat nglr
chung va dinh nghia chinh cla céc tiéu chuan hé
thdng quan ly cla I1SO, dwoc dwa ra trong Phu luc

SL cta ISO bd sung cho cac Chi thj ISO / IEC,
Phan 1.

3.33 Sw phu hop
Sw dap (rng mdt yéu cau (3.8)
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Note 1 to entry: This constitutes one of the
common terms and core definitions for 1SO
management system standards given in Annex
SL of the Consolidated 1SO Supplement to the
ISO/IEC Directives, Part 1.

3.34 nonconformity

non-fulfilment of a requirement (3.8)

Note 1 to entry: Nonconformity relates
to requirements in  this document and
additional OH&S management

system (3.11) requirements that
an organization (3.1) establishes for itself.

Note 2 to entry: This constitutes one of the
common terms and core definitions for 1SO
management system standards given in Annex
SL of the Consolidated 1ISO Supplement to the
ISO/IEC Directives, Part 1. Note 1 to entry has
been added to clarify the relationship of
nonconformities to the requirements of this
document and to the organization’s own
requirements for its OH&S management system.

3.35incident

occurrence arising out of or in the course of
work that could or does result in injury and ill
health (3.18)

Note 1 to entry: An incident where injury
and ill health occurs is referred to by some as an
“accident.”

Note 2 to entry:  An incident where no injury
and ill health occurs but has the potential to do
so may be referred to as a “near-miss”, “near-

hit”, “close call”.

Note 3 to entry: Although there can be one
or more nonconformities (3.34) related to an
incident, an incident can also occur where there
is no nonconformity.

3.36 corrective action

action to eliminate
a nonconformity (3.34) or
and to prevent recurrence

the cause(s) of
an incident (3.35)

Note 1 to entry: This constitutes one of the
common terms and core definitions for ISO
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Chu thich 1: Bay la moét trong nhirng thuat ngl
chung va dinh nghia chinh cla cac tiéu chuan hé
thdng quan ly cia ISO, dwoc dwa ra trong Phu luc
SL cta ISO bd sung cho cac Chi thj ISO / IEC,
Phan 1.

3.34 sw khéng phu hop
Sw khéng dap (rng mot yéu cau (3.8)

Chu thich 1: Sw khéng phu hop lién quan dén cac
yéu cau cla tiéu chuan nay va cac yéu cau cia hé
théng quan OH&S (3.11) do mét td chire (3.1) thiét
l&p cho chinh minh.

Cha thich 2: Pay la mét trong nhirng thuat ngl
chung va dinh nghia chinh cla céac tiéu chuan hé
thdng quan ly cla I1SO, dwoc dua ra trong Phu luc
SL cta ISO bd sung cho cac Chi thi ISO / IEC,
Phan 1. Cha thich 1: dwgc thém vao dé lam rd moéi
quan hé cla sw khéng phu hop véi yéu cau cuda tai
liéu nay va cac yéu cau clha td chirc dbi voi hé
thdng quan ly OH&S.

3.35Swcd

sy viéc phat sinh tlr hoac trong qua trinh lam viéc
c6 thé hay gay ra chan thwong va bénh tat (3.18)

Chu thich 1: M6t sw ¢d khi ma c6 chan thwong va
bénh tat xay ra dwoc goi la "tai nan".

Chu thich 2: Mot sy ¢b da khong cé chan thwong
va bénh tat xay ra nhwng co tiém nang xay ra cé
thé dwoc goi la “near-miss”, “near-hit”, “close call’

(xém chét, hu hdn, xém di tong)

Chu thich 3: M&c du cé thé cd mdt hodc nhiéu sw
khéng phu hop (3.34) lién quan dén moét sy cd, mot
sw ¢ cling co6 thé xay ra ma khong hé cé sy khong
phu hop.

3.36 hanh déng khac phuc

Hanh déng loai bd nguyén nhan cta sy khéng phu
hop (3.34) hay sw ¢ va nham ngan ngra sw tai
dién.

Chu thich 1: Bay la mét trong nhirng thuat nglr
chung va dinh nghia chinh ctia cac tiéu chuan hé
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management system standards given in Annex
SL of the Consolidated ISO Supplement to the
ISO/IEC Directives, Part 1. The term has been
modified to include reference to “incident’, as
incidents are a key factor in occupational health
and safety, yet the activities needed for
resolving them are the same as for
nonconformities, through corrective action.

3.37 continual improvement

recurring activity to enhance performance (3.27)

Note 1 to
entry:  Enhancing performance relates to the
use of the OH&S management system (3.11) in
order to achieve improvement in overall OH&S
performance (3.26) consistent with the OH&S
policy (3.15) and OH&S obijectives (3.17).

Note 2 to entry: Continual does not mean
continuous so the activity does not need to take
place in all areas simultaneously.

Note 3 to entry: This constitutes one of the
common terms and core definitions for 1SO
management system standards given in Annex
SL of the Consolidated 1ISO Supplement to the
ISO/IEC Directives, Part 1. Notes 1 and 2 to
entry have been added: Note 1 to clarify the
meaning of “performance” in the context of an
OH&S management system; and Note 2 to
clarify the meaning of “continual”.

4 Context of the organization

4.1 Understanding the organization and its
context

The organization shall determine external and
internal issues that are relevant to its purpose
and that affect its ability to achieve the intended
outcome(s) of its OH&S management system.

4.2  Understanding the needs and
expectations of workers and other interested
parties

The organization shall determine:
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thdng quan ly cda ISO, dwoc dwa ra trong Phu luc
SL cta ISO bd sung cho cac Chi thj ISO / IEC,
Phan 1. Thuat ngir nay da dwoc stra doi dé dé cap
dén "sw cb", vi sy cb 1a yéu t6 chi chét trong an
toan va strc khoé nghé nghiép, ciing can cé cac
hoat dong can thiét d& giai quyét sw cb gibng nhuw
déi véi sw khéng phu hop théng qua hanh déng
khac phuc.

3.37 Cai tién thwérng xuyén

Hoat déng 1ap lai d& nang cao két qua hoat dong
(3.27)

Chu thich 1 : Nang cao két qua hoat dong lién quan
dén viéc st dung hé théng quan ly OH&S (3.11)
nham nang cao két quéd hoat ddng OH&S tbng thé
(3.26) nhat quan véi chinh sach méi trwong (3.15)
va cac muc tiéu OH&S (3.17)

Cha thich 2: Thwdng xuyén khéng cé nghia la lién
tuc nén hoat déng nay khdng can phai dién ra dong
thoi & tat cad cac khu vuc.

Cha thich 2: Pay la mét trong nhirng thuat ngi
chung va dinh nghia chinh cla cac tiéu chuan hé
thdng quan ly cla I1SO, dwoc dwa ra trong Phu luc
SL cta ISO bd sung cho cac Chi thj ISO / IEC,
Phan 1. Chu thich 1 va 2 d& dwgc thém vao: Chu
thich 1 1am rd y nghia ctia "két qua hoat déng" trong
bdi canh hé théng quan ly OH&S; va Chu thich 2
lam rd y nghia cua "sw thwong xuyén”.

4 Béi canh cua tdé chirc

4.1 Hiéu vé bdi canh cua té chirc

T& chirc phai xac dinh cac van dé bén ngoai va noi
b6 co lien quan dén muc dich ctia minh va cé anh

huwdng dén kha nang dat dwoc (cac) két qua duw
dinh ctia hé théng quan ly OH&S cua tb chire.

4.2 Hiéu vé nhu cau va mong doi ciia ngwoi lao
dong va bén quan tam khac

Té chire phai xac dinh:
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a) the other interested parties, in addition to
its workers, that are relevant to the OH&S
management system;

b) the relevant needs and pectation (i.e
requirements) of worker and these other
interested parties;

c) which of these needs and expectations
become applicable legal requirements and
other requirements.

4.3 Determining the scope of the OH&S
management system

The organization shall determine the boundaries
and applicability of the OH&S management
system to establish its scope.

When determining this scope, the organization
shall :

a) consider the external and internal issues
referred to in 4.1;

b) take into accountthe
referred to in 4.2;

requirements

¢) take into account the plan or performed
related activities.

The OH&S management system shall include
activities, products and services within the
organization’s control or influence that can
impact the organization’s OH&S performance.

The scope shall be available as documented
information.

4.4 OH&S management system

The organization shall establish, implement,
maintain and continually improve
an OH&S management system, including the
processes needed and their interactions, in
accordance with the requirements of this
document.

5 Leadership and worker participation

5.1 Leadership and commitment
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a) cac bén quan tdm khac, ngoai nguwoi lao ddng
cua td chirc, cd lién quan dén hé théng quan ly
OH&S;

b) cac nhu cau va mong doi co lién quan (nghia 1a
cac yéu cau) cla ngudi lao dong va cac bén
quan tam khac;

c) cac nhu cau va mong doi nao tré thanh yéu cau
phap Iy va cac yéu cau khac phai tuan tha.

4.3 Xac dinh pham vi ctia hé théng quan ly
OH&S

Té chirc phai xac dinh céc ranh gidi va kha nang ap
dung cta hé théng quan ly OH&S dé thiét 1ap pham
vi cGia hé thdng dé.

Khi xac dinh pham vi nay, t6 chic phai:

a) can nhéc cac van dé bén ngoai va noi bod
dwoc dé cap trong phan 4.1;

b) tinh dén cac yéu cau dwoc dé cap tai 4.2;

c) tinh dén cac hoat dong da duogc hoach dinh
hay thwc hién lién quan dén céng viéc.

Hé théng quan ly OH&S phai bao gébm cac hoat
doéng, san pham va dich vy trong pham vi kiém soat
ho&c anh hwéng cla td chirc cé thé tac dong dén
két quéd hoat ddng OH&S cuia td chirc.

Pham vi phai dwoc duy tri nhw théng tin dang van
ban.

4.4 Hé théng quan ly OH&S

T4 chirc phai thiét 1ap, thwc hién, duy tri va cai tién
thuwéng xuyén hé théng quan ly OH&S, bao gébm ca
cac qua trinh can thiét va sy twong tac cta chang,
phu hop véi cac yéu cau cua Tiéu chuén nay.

5 Sw lanh dao va sw tham gia cua ngwei lao
dong

5.1 Sw lanh dao va cam két

LIEN HE: 024.66647789 Page 20 of 45



ISO 45001:2018 EN

ISO 45001:2018 VN

Top management shall demonstrate leadership L&nh dao cao nhét phai ching té sw lanh dao va
to cam két doi voi hé thong quan ly OH&S bang cach:

and commitment with respect
the OH&S management system by:

a) taking overall responsibility and
accountability for the prevention of work-
related injury and ill health as well as the
provision of safe and healthy workplaces
and activities;

b) ensuring that the OH&S policy
and related OH&S objectives are
established and are compatible with the
strategic direction of the organization;

C) ensuring the integration of
the OH&S management
system requirements into
organization’s business processes;

the

d) ensuring that the resources needed to
establish, implement, maintain and
improve the OH&S management system
are available;

e) communicating the importance of
effective  OH&S management and of
conforming to the OH&S management
system requirements;

f) ensuring that the OH&S management
system achieves its intended
outcome(s);

g) directing and supporting persons to
contribute to the effectiveness  of
the OH&S management system

h) ensuring continual

improvement

and promoting

i) supporting other relevant management
roles to demonstrate their leadership as
it applies to their areas of responsibility;

j) developing, leading and
promoting a culture in the organization
that supports the intended outcomes of
the OH&S management system.

k) protecting workers from reprisals when
reporting incidents, hazards, risks and
opportunities;
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a) chiu trach nhiém chung va trach nhiém giai

trinh vé viéc ngan nglra chan thuwong va
bénh tat trong cong viéc, cling nhw vé viéc
cung cap noi lam viéc va cac hoat déng an
toan va lanh manh;

b) d@m béo rang chinh sach OH&S va cac

muc tiéu OH&S duoc thiét lap va twong
thich voi dinh hwéng chién lwgc clia to
chirc;

c) ddm bao sw tich hop cac yéu cau cia hé

thdng quan ly OH&S vao cac qua trinh hoat
déng cha chét cta to chic;

d) d&m bao tinh s&n c6 cac ngudn lwc can thiét

dé thiét ap, thuc hién, duy tri va cai tién hé
thong quan ly OH&S;

e) trao doéi thong tin vé tdm quan trong cua

f)

quan ly OH&S hiéu lyc va phu hop véi cac
yéu cau cla hé thong quan ly OH&S;

dam bao hé théng quan IyOH&S dat duoc
(cac) ket qua dv kien;

g) dinh hwédng va hd tro moi ngudi dong gop

vao tinh hiéu
lyOH&S;

lwc cua hé thong quan

h) d&m bao va thuc day cai tién thwong xuyén:;

i) hd tro cac vai trd quan ly lién quan khac dé

)

K)
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thé hién si 1anh dao cda ho ding nhw n6 da
dwoc néu doi voi cac khu vwe thudc trac
nhiém cua ho;

Xay duwng, chi dao va thuc diy van hda
trong t6 chirc nham hd tro cho viéc dat
dwoc cac két qua duw kién cta hé théng
quan ly OH&S;

bao vé nguwoi lao dong khai bj tra thu khi bao
céo cac sw cd, mbi nguy, rii ro va co hoi;
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)

ensuring the organization establishes
and implements a process(es) for
consultation and participation of workers
(see 5.4);

m) supporting the establishment and

NOTE

functioning of health and safety
committees, [see 5.4 e) 1)].

Reference to “business” in this

document can be interpreted broadly to mean
those activities that are core to the purposes of
the organization’s existence.

5.2 OH&S policy

Top management shall establish, implement and
maintain an OH&S policy that:

a) includes a commitment to provide safe

and healthy working conditions for the
prevention of work-related injury and ill
health and is appropriate to the
purpose, the size and context of the
organizationand to the specific nature of
its OH&S risks and OH&S opportunities

provides a framework for
setting the OH&S objectives;

includes a commitment to fulfil legal
requirements and other requirements;

includes a commitment to eliminate
hazards and reduce OH&S risks (see
8.1.2);

includes a commitment to continual
improvement of the OH&S management
system

f) includes a commitment to consulation

and participation of workers’, and where
they exist, workers’ representatives

The OH&S policy shall:

be available as documented information;

be communicated within the
organization;

- be available to interested parties, as
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) dam bao tb chirc thiét 1ap va thyc hién qua
trinh tham van va tham gia ctia ngudi lao
déng (xem 5.4);

m) hé trg viéc thanh 1ap va hoat déng cla cac
ay ban an toan va swc khée, [xem 5.4 e) 1)].

CHU THICH Lién quan dén thuat ngi ‘kinh doanh’
trong Tiéu chudn nay cé thé dwoc hiéu moét cach
rong rai dé chi nhirng hoat déng cbt 16i cho cac muc
dich vi sy ton tai ctia té chirc.

5.2 Chinh sach OH&S

Lanh dao cao nhéat phai thiét 1ap, thwc hién va duy
tri chinh sach OH&S ma chinh sach do:

a) bao gdbm cam két cung clp cac diéu kién
lam viéc an toan va lanh manh nhdm ngan
nglra chan thwong va bénh tat lién quan dén
cbng viéc va thich hgp véi muc dich, quy
mo va béi canh cla td chirc cling nhw ban
chét cu thé cta cac rdi ro va co hdi OH&S.

b) cung cap khuén khd thiét 1ap cac muc tiéu
OH&S;

c) bao gdbm cam két dap &ng cac yéu ciu phap
ly lién quan va cac yéu cau khac;

d) bao gédm cam két loai bd médi nguy va giam
thiéu rai ro OH&S (xem muc 8.1.2);

e) bao gébm cam két cai tién thuwong xuyén hé
thong quan ly OH&S;

f) bao gom cam két d6i voi sw tham gia va
tham van cla ngudi lao dong, va, ctia dai
dién nguoi lao dong,néu co;

Chinh sach OH&S phai:

c6 sén dwoi dang théng tin dang van ban;

- dwoc trao dbi théng tin rong tb chirc;

c6 san cho cac bén quan tadm cé lién quan;
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appropriate;
- be relevant and appropriate.

5.3 Organizational roles, responsibilities and
authorities

Top management shall ensure that the
responsibilities, accountabilities and authorities
for relevant roles within the OH&S management
system are assigned and communicated at all
levels within the organizationand maintained
as documented information. Workers at each
level of the organization shall assume
responsibility  for  those aspects of
OH&S management system over which they
have control.

NOTE While responsibility and authority can be
assigned, ultimately top management is still
accountable for the functioning of the OH&S
management system.

Top management shall assign the responsibility
and authority for:

a) ensuring that the OH&S management
system conforms to the requirements of
this document;

b) reporting on the performance of
the OH&S management system to top
management.

5.4 Consulation and participation of workers

The organization shall, establish, implement and
maintain process(es) for consultation and
participation of workers at all applicable levels
and functions, and, where they exist, workers’
representatives, in the development, planning,
implementation, performance evaluation and
actions for improvement of the OH&S
management system.

The organization shall:

a) provide mechanisms, time, training and
resources necessary for consultation and
participation;
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- Co lién quan va thich hop.

5.3 Vai tro, trach nhiém, va quyén han cua té
chiec

Lanh dao cao nhat phai ddm bao rang cac trach
nhiém, trach nhiém giai trinh va quyén han dbi véi
cac vij tri lién quan trong hé théng quan ly OH&S
dwoc phan cong va trao dbi théng tin & tat ca cac
cép trong t6 chirc cling nhw dwoc duy tri dwéi dang
thong tin dang van ban. Nguoi lao dong & tirng cap
dod clha té chirc phai chiu trach nhiém déi véi cac
khia canh cta hé thédng quan ly OH&S ma ho kiém
soat.

Chu thich: Trong khi c6 thé Gy quyén trach nhiém
va quyén han, lanh dao cao nhét van phai chiu
trach nhiém gidi trinh v& van hanh cta hé théng
qguan ly OH&S.

Lanh dao cao nhat phai phan céng trach nhiém va
quyén han dé:

a) ddm bao hé théng quan ly OH&S phu hop
v&i cac yéu cau cla Tiéu chuan nay;

b) bao cao lanh dao cao nhét vé két qua hoat
doéng cla hé thdng quan ly OH&S.

5.4 Sw tham gia va tham van cta ngwei lao
doéng

T4 chirc phai thiét lap, thwe hién va duy tri cac qua
trinh cho sy tham van va tham gia cla nguwoi lao
déng & tat ca cac cAp bac va chirc ndng can thiét
va, ca sy tham gia cla dai dién ngwdi lao dong,néu
cd, trong viéc phat trién, hoach dinh, thwc hién,
danh gia két qua hoat dong va cac hanh dong dé
cai tién hé thdng quan ly OH&S.

T6 chtre phai:

a) dwa ra co ché, thoi gian, dao tao va ngudn
lwc can thiét cho sw tham van & tham gia;
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NOTE 1 Worker representation can be a
mechanism  for  consultation  and
participation.

b) provide timely access to clear,
understandable and relevant information
about the OH&S management system;

c¢) identify and remove obstacles or barriers
to participation and minimize those that
cannot be removed;

NOTE 2 Obstacles and barriers can
include failure to respond to worker inputs or
suggestions, language or literacy barriers,
reprisals or threats of reprisals and policies
or practices that discourage or penalize
worker participation.

d) emphasize the consultation of non-
managerial workers on the following:

[E

. determining the needs and expectations
of interested parties (see 4.2);

. establishing the OH&S policy (see 5.2);

assigning organizational roles,
responsibilities and authorities as
applicable (see 5.3);

N

4. determining how to fulfil legal
requirements and other requirements
(see 6.1.3);

5. establishing OH&S objectives and
planning to achieve them (see 6.2);

6. determining applicable controls for
outsourcing, procurement and
contractors (see 8.1.4);

\‘

. determining what needs to be monitored,
measured and evaluated (see 9.1);

0o

. planning, establishing, implementing and
maintaining an audit programme(s) (see
9.2.2);

9. ensuring continual improvement (see
10.3);

e) emphasize the participation of non-
managerial workers in the following:
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Chu thich 1 Dai dién nguwoi lao dong co thé
la co ché cho sy tham van va tham gia.

b) cung cap viéc tlep can kip thoi voi thong tin
roé rang, dé hiéu va c6 lién quan vé hé théng
quan ly OH&S

c¢) xac dinh va loai bd cac tré ngai va rao can
doi véi sy tham gia va giam thiéu cac tré
ngai khong loai bé dworc;

Chu thich 2: Nhirng tré ngai va rao can cé thé bao
gdm viéc khdng dap &ng véi dau vao hodc dé xuat
tlr phia ngudi lao dong, rao cadn ngén ngi¥ hoac chir
viét, sy trad thu hodc de doa trd thu va cac chinh
sach hay thuc hanh khéng khuyén khich hoac trirng
phat s tham gia cia nguwoi lao dong.

d) chi trong vao sw tham van véi nguoi lao
dong khoéng thuéc cap quan ly vé cac van de
sau:

1. xac dinh nhu cau va mong dgi clia cac bén
quan tdm (xem 4.2);

2. xay dwng chinh sach OH&S (xem 5.2);

3. phan cong vai tro, trach nhiém va quyén han
ctia td chrc nhw can thiét (xem 5.3);

4. xac dinh lam thé nao dé thwc hién cac yéu
cau phap ly va cac yéu cau khac (xem
6.1.3);

5. thiét lap cac muc tiéu cia OH&S va hoach
dinh dé dat dwoc (xem 6. 2)

6. xac dinh cac bién phap kiém soat phu hop
dbéi véi viéc thué ngoai, mua sdm va nha
thau (xem 8.1.4);

7. xac dinh nhirng gi can phai dwoc giam sat,
do lwdng va danh gia (xem 9.1);

8. hoach dinh, thiét Iap, thyc hién va duy tri
chwong trinh danh gia (xem phan 9.2.2);

9. ddm bao cai tién thuwong xuyén (see 10.3);
e) chu trong vao sy tham gia cua nguwoi lao

dong- khong thudc cap quan ly cho cac
van dé sau:
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1. determining the mechanisms for their
consultation and participation;

2. identifying hazards and assessing risks
and opportunities (see 6.1.1, and 6.1.2);

3. determining actions to eliminate hazards
and reduce OH&S risks (see 6.1.4);

4. determining competence requirements,
training needs, training and evaluating
training (see 7.2);

5. determining what needs to be
communicated and how this will be done
(see 7.4);

6. determining control measures and their
effective implementation and use (see
8.1,8.1.3, and 8.2);

7. investigating incidents
nonconformities and
corrective actions (see 10.2).

and
determining

NOTE 3 Emphasizing the consultation and
participation of non-managerial workers is
intended to apply to persons carrying out the
work activities, but is not intended to exclude, for
example, managers who are impacted by work
activities or other factors in the organization.

NOTE 4 It is recognized that the provision of
training at no cost to workers and the provision
of training during working hours, where possible,

can remove significant barriers to worker
participation.
6 Planning
6.1 Actions to address risks and

opportunities
6.1.1 General

When planning for the OH&S management
system, the organization shall consider the

issues referred to in 4.1 (context), the
requirements referred to in 4.2 (interested
parties) and 4.3 (the scope of its OH&S

management system) and determine the risks
and opportunities that need to be addressed to:
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1. xac dinh co ché dbi v&i sy tham van va
tham gia cua ho;

2. xac dinh cac mdi nguy va danh gia cac rai ro
va co hdi (xem 6.1.1 va 6.1.2);

3. xac dinh hanh dong dé loai bé méi nguy va
giam thiéu rdi ro vé OH&S (xem 6.1.4);

4. xac dinh yéu cau vé nang lyc, nhu ciu dao
tao, dao tao va danh gia dao tao (xem 7.2);

5. xac dinh nhitng gi can phai dwoc trao doi
théng tin va cach thirc sé dwoc thyc hién
(xem 7.4);

6. xac dinh cac bién phap kiém soat va viéc
thwe hién va st¢ dung mét cach coé hiéu luc
(xem 8.1, 8.1.3 va 8.2);

7. diéu tra sy c6 va sy khong phii hop va xac
dinh hanh déng khac phuc (xem 10.2).

CHU THICH 3 Chu trong viéc tham van va tham gia
cla nguwdi lao ddng khong thudc cap quan ly dé ap
dung cho nhitng nguwdi trie tiép thwe hién cac hoat
dong lién quan dén cong viéc, nhung khong loai triy
nhirng ngwdi quan ly bi anh hwédng bdéi hoat dong
lién quan dén cong viéc hodc cac yéu td khac trong
t6 chirc.

CHU THICH 4 Nguwoi ta thira nhan rang viéc dao
tao mién phi cho nguwoi lao déng va dao tao trong
gi® lam viéc, néu co thé, cé thé loai bé nhitng rao
can dang k& dbi véi sw tham gia cla nguoi lao
déng.

6 Hoach dinh
6.1 Hanh déng giai quyét rai ro va co hoi

6.1.1 Khai quat

Khi hoach dinh hé théng quan ly OH&S, t6 chirc
phai can nh&c dén cac van dé dwoc néu trong 4.1
(bdi canh), cac yéu cau dwoc néu trong 4.2 (cac
bén quan tam) va 4.3 (pham vi ctia hé théng quan ly
OH&S) va xac dinh cac rui ro va co hdi can duwoc
giadi quyét dé:
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a) give assurance that
the OH&S management system can
achieve its intended outcome(s);

b) prevent, or reduce, undesired effects;

c) achieve continual improvement.

When determining the risks and opportunities to
the OH&S management system and its intended
outcomes that need to be addressed, the
organization shall take into account:

- hazards (see 6.1.2.1)

- OH&S risks and other risks (see 6.1.2.2);

- OH&S opportunities and other
opportunities (see 6.1.2.3);
- legal requirements and other

requirements (see 6.1.3).

The organization, in its planning process(es),
shall determine and assess the risks and
opportunities that are relevant to the intended
outcomes of the OH&S management system
associated with changes in the organization, its
processes or the OH&S management system. In
the case of planned changes, permanent or
temporary, this assessment shall be
undertaken before the change is implemented
(see 8.1.3).

The organization shall maintain documented
information on:
- risks and opportunities

- processes and actions needed to
determine and address it risks and
opportunities (see 6.1.2 to 6.1.4) to the
extent necessary to have confidence
they are carried out as planned.

6.1.2 Hazard identification and assessment
of risks & opportunities
6.1.2.1 Hazard identification

The organization shall establish, implement and
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a) dam bao rang hé thong quan ly OH&S co
thé dat dwoc (cac) két qua dw kién;

b) ngan ngira hozc giam thiéu cac tac dong
khéng mong muon;

c) dat dwoc sy cai tién thuwong xuyén:;

Khi xac dinh cac rdi ro va co hgi cho hé thdng quan
ly OH&S va nhirng ket qua dy kien can dwoc giai
quyét, to chirc phai tinh dén:

- cac mbi nguy (xem 6.1.2.1)

- rai ro OH&S va cac rai ro khac (xem
6.1.2.2);

- Cac co hdi OH&S va céac co hdi khac (xem
6.1.2.3);

- Cac co hoi cia OH&S va cac co hoi khac
(xem 6.1.3);

Té chie, trong (cac) qua trinh hoach dinh cla
minh, phai xac dinh va danh gia cac rui ro & co hoi
lién quan dén cac két qua dw kién cta hé théng
OH&S di kém véi cac thay ddi trong té chirc, cac
qua trinh hay hé théng quan ly OH&S. Trong
trwdng hop cé sw thay déi dwoc hoach dinh, vinh
vién hay tam thoi, viéc danh gia nay phai duoc
thwee hién trwede khi thyee hién (xem 8.1.3)

T4 chirc phai duy tri théng tin dang van ban vé:

- cdc rui ro va co hoi

- cac qua trinh va hanh dong can thiét dé giai
quyét cac rii ro va co hoi (xem 6.1.2 dén
6.1.4) & mirc d6 hop ly d& cd sw tin cay rang
chung dwoc thye hién nhw da hoach dinh.

6.1.2 Nhan biét méi nguy va danh gia rai ro va
co hoi

6.1.2.1 Nhan biét méi nguy

T& chire phai thiét lap, thwe hién va duy tri qua trinh
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maintain a process(es) for hazard identification
that is ongoing and proactive. The process(es)
shall take into account but not be limited to:

a) how work is organized, social factors
(including  workload, work  hours,
victimization, harassment and bullying),
leadership and the culture in the
organization;

b) routine and non-routine activities and

situations, including hazards  arising
from:
1. infrastructure, equipment, materials,

substances and the physical conditions
of the workplace;

2. product and service design, research,
development, testing, production,
assembly, construction, service delivery,
maintenance and disposal;

3. human factors;
4. how the work is performed;

c) past relevant incidents, internal  or
external to the organization, including
emergencies, and their causes;

d) potential emergency situations;
e) people, including consideration of:

1. those with access to the workplace and
their  activities, including  workers,
contractors, visitors and other persons;

2. those in the vicinity of the workplace who
can be affected by the activities of the
organization;

3. workers at a location not under the direct
control of the organization;

f) other issues, including consideration of:

1. the design of work areas, processes,
installations, machinery/equipment,
operating procedures and  work
organization, including their adaptation to
the needs and capabilities of the workers
involved;
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dé nhan biét mot cach chi déng va lién tuc cac
mdi nguy. Qua trinh nay phai tinh dén nhwng khéng
gi&i han & cac van dé sau:

a) cach thirc cong viéc dwoc té chire, cac yéu
td xa hdi (bao gdbm ca khdi lwong cong viéc,
gi® lam viéc, tru dap, qudy rdi va bét nat),
sw lanh dao va van hoa trong té chirc;

b) céc hoat dong va tinh huéng thuong xuyén
va khéong thuwdng xuyén, bao gdbm cac moi
nguy phat sinh tw:

1. co s& ha tang, trang thiét bi, vat tw, cac chat
va cac diéu kién vat ly clia noi lam viéc;

2. thiét ké san pham va dich vy, nghién ctru ,
phat trién, thi nghiém, san xuét, 13p rap, xay
dwng, cung cap dich vy, bao tri va thai bo;

3. cac yéu té lien quan dén con ngudi;
4. cach thtrc cbng viéc duwoc thwc hién;

c) cac suw cb co lien quan da xay ra bén trong
hodc bén ngoai t6 chirc, bao gdbm ca cac
tinh huéng khan clp, va nguyén nhan cua
chung;

d) cac tinh hubdng khan cép tiém an;

e) con ngwdi, bao gdm cac can nhic vé:

1. nhitng nguoi tiép can tdi noi lam viéc va cac
hoat déng clua ho, bao gom ca ngudi lao
déng, nha thau, du khach va nhirng nguwoi
khac;

2. nhirng ngwoi trong vung lan can véi noi lam
viéc co the bi anh hwédng béi cac hoat déng
cla to chuirc;

3. nguoi lao dong tai dia diém khong nam trong
sw kiém soat trwc tiép cla to chirc;

f) cac van dé khac, bao gébm ca viéc can nhac
toi:

1. viéc thiét ké cac khu vuc lam viéc, cac qua
trinh, viéc 13p dat, cdc may mac/thiét bj, cac
thd tuc van hanh va sap xép td chlrc cong
viéc, bao gébm ca viéc lam cho chung thich
&rng v&i nhu cau va nang lwc clia ngudi lao
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2. situations occurring in the vicinity of the
workplace caused by work-related
activities under the control of the
organization;

3. situations not controlled by the
organization and occurring in the vicinity
of the workplace that can cause work-
related injury and ill health to persons in
the workplace;

g) actual or proposed changes in the
organization, operations, processes,
activiies and OH&S management
system (see 8.1.3);

h) changes in knowledge of, and

information about, hazards;

6.1.2.2 Assessment of OH&S risks and other
risks to the OH&S management system

The organization shall establish, implement and
maintain a process (es) to:

a) assess OH&S risks from the identified
hazards, while taking into account the
effectiveness of existing controls;

b) determine and assess the other risks
related to the establishment,
implementation, operation and
maintenance of the OH&S management
system.

The organization’s methodology(ies) and criteria
for assessment of OH&S risks shall be defined
with respect to scope, nature and timing, to
ensure it is proactive rather than reactive and
used in a systematic way. Documented
information shall be maintained and retained on
the methodology(ies) and criteria.

6.1.2.3 Assessment of OH&S opportunities
and other opportunities to the OH&S
management system

The organization shall establish, implement and
maintain processes to assess:

a) OH&S opportunities to enhance OH&S
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dong;

2. cac tinh hubng xay ra trong vung lan can
vG&i noi lam viéc do cac hoat déng lién quan
dén cong viéc duwdi sy kiém soat cla td
chirc;

3. cac tinh hubng khéng dwoc té chirc kiém
soat va dién ra & cac vang lan can cla noi
lam viéc co thé gay ra chan thwong va bénh
tat lién quan dén cong viéc cho nhirng nguoi
tai noi lam viéc;

g) cac thay déi thwc té hay dy kién trong té
chure, trong vé}n hanh, qua trinh, cac hoat
dong va hé thong quan ly OH&S (xem muc
8.1.3);

h) céc thay dbi trong kién thirc va thong tin vé
cac moi nguy.

6.1.2.2 Banh gia ruai ro OH&S va rui ro khac doi
v&i hé thong quan ly OH&S

T& chirc phai thiét lap, thwe hién va duy tri mot(cac)
qua trinh dé:

a) danh gia rli ro OH&S tir cac mdi nguy da
dwoc nhan biét, trong khi phai tinh dén hiéu
lwe cda cac kiém soat hién co;

b) xac dinh va danh gia cac rai ro khac lién
quan dén viéc 'ghiét l&p, thyc hién, van hanh
va duy tri hé thong quan ly OH&S.

(Cac) phwong phap va chudn muc danh gia rai ro
OH&S cua t6 chirc phai dwoc xac dinh twong thich
véi pham vi, ban chat va thodi gian, d& ddm bao
phwong phap danh gia mang tinh chi déng hon la
phan tng va dwoc str dung mot cach cé hé théng.
Phai duy tri théng tin dang van ban vé& (céc)
phwong phap va chuan muc nay.

6.1.2.3 Banh gia co hoi OH&S va cac co’ hoi
khac cho hé thong quan ly OH&S

Té chirc phai thiét 1ap, thwe hién va duy tri mot(cac)
qua trinh dé danh gia:

a) Cac co héi OH&S dé nang cao két qua hoat
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performance, while taking into account
planned changes to the organization, its
policies, processes or its activities and:

1. opportunities to adapt work, work
organization and work environment to
workers;

2. opportunities to eliminate and reduce
OHA&S risks;

b) other opportunities for improving the
OH&S management system.

NOTE OH&S risks and OH&S opportunities can
result in other risks and other opportunities to
the organization.

6.1.3 Determination of applicable legal
requirements and other requirements
a) The organization shall establish,

implement and maintain a process to:

b) determine and have access to up-to-date

legal requirements and other
requirements that are applicable to its
hazards, OH&S risks and OH&S

management system,;

c) determine how these legal requirements
and other requirements apply to the
organization and what needs to be
communicated;

d) take these legal requirements and other
requirements into  account  when
establishing, implementing, maintaining
and continually improving its OH&S
management system.

The organization shall maintain and retain
documented information on its applicable legal
requirements and other requirements and shall
ensure that it is updated to reflect any changes.

NOTE Legal requirements and other
requirements can result in risks and
opportunities to the organization.

6.1.4 Planning action

The organization shall plan:

TNV Certification Vietnam — tai lEu tham khao va phuc w dao tao

ISO 45001:2018 VN

dong OH&S, trong khi phai tinh dén cac thay
doi da hoach dinh doi véi to chire, cac chinh
sach, qua trinh hoac cac hoat déng:

1. co hoi dé thich ng v&i cong viéc, sap xép
t0 chirc cbng viéc va moi trwdng lam viéc
cho ngudi lao dong;

2. cac co hoi loai b va giam thiéu rdi ro
OH&S;

b) cac co hoi khac dé cai tién hé thdng quan ly
OH&S.

CHU THICH Céc rti ro OH&S va cac co hgi OH&S
c6 thé dan dén cac rui ro va cac co hoi khac cho to
chtrc.

6.1.3 Xac dinh cac yéu cau phap ly va cac yéu
cau khac

a) T chirc phai thiét lap, thwe hién va duy tri
mot(cac) qua trinh dé:

b) xac dinh va tiép can dé cap nhat cac yéu
cau phap ly va cac yéu cau khac lién quan
dén cac mdi nguy va rii ro OH&S va hé
thdng quan ly OH&S;

c) xac dinh cach thirc thwc hién cac yéu cau
phap ly va cac yéu cau khac doi voi t6 chire
va nhirng gi can dwoc trao ddi thong tin;

d) c6 tinh dén cac yéu ciu phap ly va cac yéu
cau khac khi thiét 1ap, thwc hién, duy tri va
cai tién thwong xuyén hé théng quan ly
OH&S.

T& chirc phai duy tri va lwu gitr théng tin dang van
ban vé cac yéu cau phap ly va cac yéu cau khac va
phai dam bao rang ching dwoc cap nhat dé phan
anh bét ky thay déi nao.

CHU THICH Yéu ciu phap ly va cac yéu cau
khac co thé dan dén rai ro va co hoi dbi véi té chire.

6.1.4 Hoach dinh thwc hién hanh ddng
T& chire phai hoach dinh:
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a) actions to:

1. address these risks and
opportunities (see 6.1.2.2 and 6.1.2.3);

2. address legal requirements and other
requirements (see 6.1.3);

3. prepare for, and respond to, emergency
situations (see 8.2);

b) how to

1. integrate and implement the actions into
its OH&S management system
processes or other business processes;

2. evaluate the effectiveness of these

actions.

The organization shall take into account the
hierarchy of controls (see 8.1.2) and outputs
from the OH&S management system when
planning to take action.

When planning its actions, the organization shall
consider best practices, technological options,
financial, operational and business
requirements.

6.2 OH&S objectives and planning to achieve
them

6.2.1 OH&S objectives

The organization shall
establish OH&S objectives at relevant functions
and levels to maintain and continually improve
the OH&S management system and OH&S
performance (see 10.3).

The OH&S objectives shall:

a) be consistent with the OH&S policy;

b) be measurable (if practicable) or capable
of performance evaluation;

¢) take into account:

1. applicable requirements;

2. the results of the assessment of risks
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a) cac hanh dong dé:

1. giai quyét cac rui ro va co hdi nay(xem
6.1.2.2 va 6.1.2.3);

2. gidi quyét cac yéu cau phap Iy va cac yéu
cau khac (xem 6.1.3);

3. chudn bj va dap (ng voi cac tinh huéng
khan cap (xem 8.2);

b) phwong phap dé

1. tich hop va thyc hién cac hanh dong vao
cac qua trinh cta hé thong quan ly OH&S
hodc cac qua trinh hoat ddéng chd chot
khac;

2. danh gia tinh hiéu lwc ctia cac hanh déng
nay.

Tb chirc phai tinh dén cac cép bac kiém soat (xem
8.1.2) va dau ra tr hé thong quan ly OH&S khi
hoach dinh cac hanh déng.

Khi hoach dinh cac hanh dong, t& chirc phai can
nhac t&i cac thwe hanh tét nhat, cac lwa chon vé
céng nghé, cac yéu ciu vé tai chinh, van hanh &
hoat ddng cht chét ctia minh.

6.2 Muc tiéu OH&S va hoach dinh dat muc tiéu

6.2.1 Muc tiéu OH&S

T& chire phai thiét 1ap cac muc tiéu OH&S & tirng
cap va cac bo phan chirc nang lién quan dé duy tri
va cai tién thwdng xuyén hé théng quan ly OH&S va
két qua hoat dong OH&S (xem 10.3).

Muc tiéu OH&S phai:
a) nhéat quan véi chinh sach OH&S;

b) do lvong duoc (néu co thé) hoac cb kha
nang danh gia két qua hoat dong;

c) tinh dén:

1. cac yéu cau phai thyc hién;

2. két qua danh gia rdi ro va co hdi (xem
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and opportunities (see 6.1.2.2 and
6.1.2.3);

3. the results of consultation with workers
(see 5.4), and, where they exist, workers’
representatives;

d) be monitored;
e) be communicated

f) be updated as appropriate.
6.2.2 Planning to achieve OH&S objectives

When planning how to achieve
its OH&S objectives, the organization shall
determine:

a) what will be done;

b) what resources will be required;
¢) who will be responsible;

d) when it will be completed;

e) how the results wil be evaluated,
including indicators for monitoring

f) how the actions to achieve OH&S
objectives will be integrated into the
organization’s business processes.

The organization shall maintain and retain
documented information on the OH&S
objectives and plans to achieve them.

7 Support
7.1 Resources

The organization shall determine and provide
the resources needed for the establishment,
implementation, maintenance and continual
improvement of the OH&S management system.

7.2 Competence

The organization shall:
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6.1.2.2va 6.1.2.3);

3. két qua tham van véi ngudi lao déng (xem
5.4), va, voi dai dién cla nguwoi lao dong
néu co;

d) dwoc theo doi;

e) duoc trao doi

f) dwec cap nhat khi thich hop.

6.2.2 Hoach dinh dé dat dwoc cac muc tiéu
OH&S

Khi hoach dinh cach thirc dat dwoc muc tiéu OH&S,
td chirc phai xac dinh:

a) nhirng gi sé duwgc thyc hién;

b) nhirng ngudn lwc gi dwoc yéu cau;
¢) ai la ngwi chiu trach nhiém;

d) khi nao muc tiéu dwg'c hoan thanh;

e) cach thirc dé danh gia cac két qua, bao gom
ca céac chi sb dé theo dbi

f) cach thirc hanh dong dé dat dwoc muc tiéu
OH&S sé dugc tich hgp vao cac qua trinh
hoat déng chti chét cla t chire.

T4 chire phai duy tri va lwu gitr théng tin dang van
ban v& cac muc tieu OH&S va ké hoach dé dat
dwoc cac muc tiéu do.

7 Ho tror
7.1 Nguén lwc

Té chirc phai xac dinh va cung clp cac ngudn luc
can thiét dé thiét 1ap, thwec hién, duy tri va cai tién
thuwong xuyén hé théng quén ly OH&S.

7.2 Nang lwc

T6 chire phai:
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a) determine the necessary competence
of workers that affect or can
affect its OH&S performance;

b) ensure that workers are competent
(including the ability to identify hazards)
on the basis of appropriate
education, training, or experience;

¢) where applicable, take actions to acquire
the necessary competence, and evaluate
the effectiveness of the actions taken;

d) retain appropriate documented
information as evidence of competence.

NOTE Applicable actions can include, for
example: the provision of training to, the
mentoring of, or the re-assignment of currently
employed persons; or the hiring or contracting of
competent persons.

7.3 Awareness
Workers shall be made aware of:
a) the OH&S policy;

b) their contribution to the effectiveness of
the OH&S management system,
including the benefits of
improved OH&S performance;

¢) where applicable, take actions to acquire
and maintain the necessary competence,
and evaluate the effectiveness of the
actions taken;

d) incidents and outcome of
investigation of relevant to them;

the

e) hazards and OH&S risks and actions
determined that are relevant for them.

f) the ability to remove themselves from
work situations that they consider
present an imminent and serious danger
to their life or health, as well as the
arrangements for protecting them from
undue consequences for doing so.

7.4 Communication
7.4.1 General
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a) xac dinh nang lyc can thiét cia nguoi lao
déng c6 anh huwéng dén hay co thé co anh
hwéng dén két qua hoat déng OH&S cua td
churc;

b) ddm bao nhirng nguwdi nay cé di nang lwc
(bao gdbm ca kha nang nhan biét cac moi
nguy) trén co s& giao duc, dao tao, hoac
kinh nghiém thich hop;

c) O dau cé thé ap dung, thwc hién cac hanh
dong dé dat dwoc nang lwc can thiét, va
danh gia hiéu lyc ctia cac hanh dong da
thwc hién;

d) lwu gilr théng tin dang van ban thich hop
lam bang ching vé nang lyc .

CHU THICH Cac hanh dong ap dung cd thé bao

gdm, vi du nhw, cung cap dao tao, cb van, hoac

phén céng lai cdng viéc cua nhirng nguwdi dang lam

viéc; hoac thué hay ky hop déng véi ngudi cé di

nang lwc.

7.3 Nhan thuarc

Nguwdi lao ddng phai nhan thirc dwoc vé:
a) chinh sach OH&S;

b) sw dong gop cua ho vao tinh hiéu lyc cua hé
théng quén ly OH&S, bao gom ca nhirng loi
ich cla viéc nang cao két qua hoat dong
OH&S;

c) O dau co thé, co hanh dong dé dat duoc va
duy tri nang lwc can thiét, va danh gia hiéu
lwc chia cac hanh dong dwoc thwe hién;

d) sw cb va két qua diéu tra ctia cac sw cb lién
quan;

e) cac mdi nguy va rdi ro OH&S va cac hanh
déng lién quan déen chung.

f) kha nang loai bd mdi nguy va rdi ro khai
nhitng tinh hudng céng viéc ma ho cho 1a
gay nguy hiém va de doa nghiém trong cho
sy sdng hoac sirc khoé cua ho ciing nhuw
cac cach thirc dé& bao vé ho trwdc nhirng
hau qua khi lam viéc doé.

7.4 Trao doéi théong tin
7.4.1 Khai quat
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The organization shall establish, implement and
maintain the process(es) needed for the internal
and external communications relevant to the
OH&S management system, including
determining:

a) on what it will communicate;
b) when to communicate;
¢) with whom to communicate:

1. internally among the various levels
and functions of the organization;

2. with contractors and visitors to the
workplace;

3. among other interested parties;
d) how to communicate;

e) the organization shall take into account
diversity aspects (e.g. gender, language,
culture, literacy, disability)  when
considering its communication needs.

The organization shall ensure that the views of
external interested parties are considered in
establishing its communication process(es).

When establishing its communication
process(es), the organization shall:

- take into account its legal requirements
and other requirements;

- ensure that OH&S information to be
communicated is  consistent  with
information generated within the OH&S
management system, and is reliable

The organization shall respond to relevant
communications on its OH&S management
system.

The organization shall retain documented
information as evidence of its communications,
as appropriate

7.4.2 Internal communication
The organization shall:

a) internally communicate information
relevant to the OH&S management
system among the various levels and
functions of the organization, including
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Té chirc phai thiét lap, thwc hién va duy tri (cac)
qua trinh can thiét cho viéc trao dbi théng tin nodi bd
va bén ngoai lién quan dén hé théng quan ly OH&S,
bao gdm viéc xac dinh:

a) sé trao d6i thong tin gi
b) trao dbi théng tin khi nao;
c) trao déi théng tin véi ai;
1. ndi bo gitra cac cép va chirc nang khac
nhau cla to chirc;
2. v&i cac nha thau va khach dén tham noi
lam viéc;
3. trong sb cac bén quan tam khac;
d) phwong phéap trao dbi théng tin;

e) td chirc phai tinh dén cac khia canh cla sw
da dang (vi du nhw gi&i tinh, ngdn ngir, van
hod, kha nang biét chi, khuyét tat) khi can
nh&c nhu cu trao dbi théng tin ca ho.

T chirc phai dam bao rang quan diém cla cac bén
quan tdm bén ngoai dwgc can nhac trong khi thiét
lap (cac) qua trinh trao théng dbi théng tin.

Khi thiét 1ap (cac) qua trinh trao déi thong tin, to
chrc phai:

- c6 tinh dén yéu cau phap ly va cac yéu cau
khac.

- dam bao théng tin vé OH&S duogc trao doi
nhat quan véi thong tin phat sinh trong hé
théng quan ly OH&S va théng tin phai dang
tin cay

T chirc phai dap ng cac trao ddi thong tin lién
quan vé hé théng quan ly OH&S clia minh.

T(f) chire phai lwu gilr thdng tin dang van ban lam
bang chirng vé cac thdéng tin lién lac cia minh, mot
cach thich hop.

7.4.2 Trao d6i théng tin ndi bo
T6 chtre phai:
a) trao dbi thong tin ndi bo lién quan dén hé
thong quan ly OH&S gilra cac cap va cac bo

phan chtrc nang khac nhau cua th; chwe, bao
gom ca cac thay doi doi véi hé thong quan ly
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changes to the OH&S management
system, as appropriate;

b) ensure its communication process(es)
enables workers to contribute to
continual improvement.

7.4.3 External communication

The organization shall externally communicate
information relevant to the OH&S management
system, as established by the organization’s
communication process(es) and taking into
account its legal requirements and other
requirements

7.5 Documented information
7.5.1 General

The organization’s OH&S management
systemshall include:

a) documented information required by this
document;

b) documented information determined by
the organization as being necessary for

the effectiveness of the
OH&S management system.
NOTE The extent of documented

information for an OH&S management system
can differ from one organization to another due
to:

- the size of organization and its type of
activities, processes, products and services;

- the need to demonstrate fulfilment of legal
requirements and other requirements;

- the complexity of processes and their

interactions;
- the competence of workers.

7.5.2 Creating and updating

When creating and updating documented
information the organization shall ensure
appropriate:

a) identification and description (e.g. a title,
date, author, or reference number);

b) format (e.g. language, software version,
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OH&S, mét cach thich hop;

b) dam bao (cac) qua trinh trao dbéi théng tin
cho phép nguoi lao dong déng gép nham
cai tién thwong xuyén.

7.4.3 Trao déi théng tin bén ngoai

T6 chirc phai trao dbi voi bén ngoai cac thong tin
lién quan den hé thong quan ly OH&S theo (cac)
qua trinh trao doi thong tin da dwoc thiét lap va cd
tinh dén cac yéu cau phap ly va cac yéu cau khac.

7.5 Thong tin dang van ban
7.5.1 Khai quat
Hé thdng quan ly OH&S cla td chirc phai bao gom:

a) théng tin dang van ban theo yéu cau cla
Tiéu chuén nay;

b) thong tin dang van ban duoc t6 chlrc xac
dinh 1a can thiét dé dam bao tinh hiéu lyc
cua hé thong quan ly OH&S;

CHU THICH : Mt&c dd théng tin dang van ban
cho hé théng quan ly OH&S c¢é thé khac nhau gitra
céc t6 chire do:

- quy md cuta té chirc va loai hinh clia cac hoat

~ 7 \ > 2 N . > 2

déng, qua trinh, san pham va dich vu cda to
chire

- sy can thiét dé chirng minh viéc thyc hién day
du cac yéu cau phap ly va cac yéu cau khac;

- tinh phtrc tap cta cac qua trinh va sy twong tac
cla chung;

- nang lwc cia nguwoi lao dong.

7.5.2 Tao ra va cap nhat théng tin dang van ban

Khi tao 1ap va cap nhat théng tin dang van ban, té
chirc phai ddm bao s thich hop cla viéc:

a) nhan biét va mé ta (vi du: tiéu dé, thoi gian,
tac gia, hoac s6 tham chiéu);

b) dinh dang (vi du: ngdn ngi¥, phién ban phan
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graphics) and media

electronic);

(e.g. paper,

¢) review and approval for suitability and
adequacy.

7.5.3 Control of documented Information

Documented information required by
the OH&S management system and by this
Document shall be controlled to ensure:

a) it is available and suitable for use, where
and when it is needed;

b) it is adequately protected (e.g. from loss
of confidentiality, improper use, or loss of
integrity).

For the control of documented information, the
organization shall address the following
activities, as applicable:

- distribution, access, retrieval and use;

- storage and  preservation,
preservation of legibility;

including

- control of changes (e.g. version control);

- retention and disposition;

Documented information of external origin
determined by the organization to be necessary
for the planning and operation of
the OH&S management system shall be
identified as appropriate, and controlled.

NOTE 1 Access can imply a decision
regarding the permission to view the
documented information only, or the permission

and authority to view and change the
documented information.
NOTE 2 Access to relevant documented

information includes access by workers, and,
where they exist, workers’ representatives.
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mém, d6 hoa) va phuong tién trao ddi théng
tin (vi du: giay, dién t)

c) xem xét va phé duyét sy phu hop va théa
dang.

7.5.3 Kiém soat thong tin dang van ban

Théng tin dang van ban theo yé&u cau cia hé théng
guan ly moi trwdng va cla tiéu chuan nay phai
dwoc kiem soat dé dam bao:
a) san co va phu hop cho viéc st dung dung
noi va duang luc;

b) dwoc béq vé mot cach thda dang (vi du: dé
trdnh mat tl’nh bao mat, str dung sai muc
dich, hoac mat tinh toan ven).

Déi véi viéc kiém soat thong tin dang van ban, t
chirc phai giai quyét cac hoat déng sau day, khi co
thé ap dung:

- phan phdi, tiép can, truy cap va s dung;

- lwu trir va bao quan, bao gébm ca gilr gin dé
c6 thé dé dang xem duworc;

- kiém soat cac thay dbi (vi du; kiém soat
phién ban);

- lwu gilr va hay bo.

Théng tin dang van ban c6 nguén gbc bén ngoai ma
td chirc xac dinh Ia can thiét cho viéc hoach dinh va
van hanh hé théng quan ly OH&S phai dwoc nhan
dang thich hop va dwoc kiém soat.

CHU THICH: Tiép can c6 thé hiéu la mét quyét dinh
vé viéc chi cho phép xem céc thong tin dang van
ban, hodc cho phép va Gy quyén dé xem va thay dbi
thong tin dang van ban.
Chu thich 2 Truy cap vao cac thong tin dang van
ban lién quan bao gébm ca viéc tiép can cta ngudi
lao dong, va, dai dién clia ngudi lao dong néu co.
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8 Operational planning and control
8.1.1 General

The organization shall plan, implement and
control the processes needed to meet
requirements of the OH&S management
system, and to implement the actions
determined in Clause 6, by:

a) establishing criteria for the processes;

b) implementing control of the processes in
accordance with the criteria;

c) Maintaining and retainingdocumented
information to the extent necessary to
have confidence that the processes have
been carried out as planned;

d) adapting work to workers.

At multi-employer workplaces, the organization
shall coordinate the relevant parts of the OH&S
management system with other organizations.

8.1.2 Eliminating hazards and
OH&S risks

The organization shall establish, implement and
maintain a process(es) for the elimination of
hazards and reduction of OH&S risks using the
following “hierarchy of control”:

reducing

a) eliminate the hazard;

b) substitute with less hazardous materials,
processes, operations or equipment;

c) use engineering controls and
reorganization of work;

d) use administrative controls, including
training;

e) use of adequate personal protective
equipment.

8.1.3 Management of change

The organization shall establish a process for
the implementation and control of planned
temporary and permanent changes that impact
OH&S performance, including:

a) new products, services and processes,
or changes to existing products, services
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8 Hoach dinh va kiém soat viéc thwc hién
8.1.1 Khai quat

T chirc phai hoach dinh, thwc hién va kiém soat
cac qua trinh can thiét dé dap (rng cac yéu cau cia
hé théng quan ly OH&S va thuyc hién cac hanh dong
dwoc xac dinh trong Diéu khoan 6, bang cach:

a) thiét l1ap cac chuan muc thwe hién déi véi cac
qua trinh;

b) thic hién kiém soat cac qua trinh pht hop voi
cac chuan muc thuc hién;

c) duy tri & lwu giv thong tin dang van ban &
mirc d6 da dé tin chac rang cac qua trinh
dwoc dién ra dung nhw hoach dinh;

d) diéu chinh céng viéc cho thich hop véi nguoi
lao déng.
Tai nhirtng noi lam viéc véi nhiéu té chire, td chire
phai diéu phdi cac phan cé lién quan cta hé thdng
quan ly OH&S véi cac td chirc khac.
8.1.2 Loai bé méi nguy va giam thiéu rai ro
OH&S
T& chtre phai thiét lap, thwe hién & duy tri (cac) qua
trinh dé loai bd mdi nguy & gidm thiéu cac rai ro
OH&S bang cach st dung hé thdng cip bac kiém
soat sau day:
a) loai bé méi nguy:
b) thay thé bang cac vat liéu, qua trinh, van hanh
hoac thiét bj it doc hai hon;
c) str dung cac kiém soat ky thuat va td chirc lai
cdng Vviéc;
d) st dung cac kiém soat hanh chinh, bao gébm
ca dao tao;

e) st dung cac thiét bi bdo hd ca nhan thich hop.

8.2 Quan ly sy thay doi

T6 chire phai thiét 1ap (cac) qua trinh thwc hién va
kiém soat cac thay dbi da hoach dinh vinh vién hay
tam thoi c6 tac dong dén két qua hoat dong OH&S,
bao gbm:

a) san phém,,djch vy va qua trinh mdi hoac
thay doi doi v&i cac san pham, dich vy va
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and processes, including:
- workplace locations and surroundings;
- work organization;
- working conditions;
- equipment;

- work force;

b) changes to applicable legal requirements
and other requirements;

¢) changes in knowledge or information
about hazards and OH&S risks;

d) developments in
technology.
The organization shall review the consequences
of unintended changes, taking action to mitigate
any adverse effects, as necessary.

NOTE Changes can
opportunities.

knowledge and

result in risks and

8.1.4 Procurement
8.1.4.1 General

The organization shall establish, implement and
maintain a process(es) to control the
procurement of products and services in order to
ensure their conformity to its OH&S
management system

8.1.4.2 Contractors

The organization shall coordinate its
procurement process(es) with its contractors, to
identify hazards and to assess and control the
OHA&S risks, arising from the:

a) contractors’ activities and operations that
impact the organization;

b) organization’s activities and operations

that impact the contractors’ workers;

c) contractors’ activities and operations that
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quaé trinh hién co, bao gébm:

vj tri cac noi lam viéc va mai trwdng xung
quanh;

- séap xép td chirc cong viéc;

- diéu kién lam viéc;

- trang thiét bj;

- lyc lveng lao dong;

b) cac thay di vé yéu cau phap ly va cac yéu
cau khac;

c) thay ddi kién thirc ho&c thong tin v& mdi
nguy & rdi ro OH&S;

d) cac phat trién trong tri thirc va cdng nghé.

T& chirc phai xem xét cac hau qua cua nhirng thay
ddi ngoai y mudn, c6 hanh déng dé giam thiéu bat
ky tac dong tiéu cwc khi can thiet

CHU THICH Cac thay dbi cé thé dan dén rui ro va
co hoi

8.1.4 Mua sam
8.1.4.1 Khai quat

T chirc phai thiét lap, thwe hién va duy tri (cac)
qua trinh dé kiém soat viéc mua sadm cac san pham
va dich vu nhdm dam bao sw phu hop véi hé théng
qguan ly OH&S

8.1.4.2 Nha thau

T& chirc phai diéu phdi qua trinh mua sdm cla
minh v&i cac nha thau, d& nhan biét cac méi nguy
va dé danh gia va kiém soat cac rai ro OH&S, phat
sinh tw:

a) cac hoat doéng va \{én hanh clia nha thau
anh hwdng dén to churc;

b) cac hoat ddng va van hanh cta tb chirc cé
anh hwdng dbi véi ngwdi lao dong cia nha
thau;

c) céac hoat ddng va van hanh ctia nha thiu co
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impact other interested parties in the
workplace

The organization shall ensure that the
requirements of its OH&S management system
are met by contractors and their workers. The
organization’s procurement process(es) shall
define and apply occupational health and safety
criteria for the selection of contractors

NOTE It can be helpful to include the
occupational health and safety criteria for the
selection of contractors in the contractual
documents

8.1.4.3 Outsourcing

The organization shall ensure that outsourced
functions and processes are controlled. The
organization shall ensure that its outsourcing
arrangements are consistent with legal
requirements and other requirements and with
achieving the intended outcomes of the OH&S
management system. The type and degree of
control to be applied to these functions and
processes shall be defined within the OH&S
management system.

NOTE Coordination with external providers
can assist an organization to address any
impact that outsourcing has on its OH&S
performance.

8.2 Emergency preparedness and response

The organization shall establish, implement and
maintain a process(es) needed to prepare for
and respond to potential emergency situations,
as identified in 6.1.2.1, including:

a) establishing a planned response to

emergency situations, including the
provision of first aid;

b) providing training for the planned
response;

c) periodically testing and exercising the
planned response capability;

d) evaluating performance and, as
necessary, revising the  planned
response, including after testing and in
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anh hwéng dbi véi cac bén quan tam khac
tai noi lam viéc;

T chirc phdi ddm bdo rang cac yéu cau cla hé
thdng quan ly OH&S dwoc cac nha thau va nguoi
lao déng cdia ho dap (rng. (Cac) qua trinh mua sam
cta td chirc phai xac dinh va ap dung cac chuan
mwc OH&S dé Iwa chon nha thau

CHU THICH Diéu nay sé rat htru ich khi bd sung
cac chuan muc vé an toan va strc khoe cho viéc
lwa chon nha thau trong cac van ban hgp dong.

8.1.4.3 Thué ngoai

Té chirc phai d&m bado rang cac chlrc nang va qua
trinh thué ngoai dwoc kiém soat. T6 chirc phai dam
b&o réng cac thoa thuan thué ngoai ciia minh nhét
quan v&i yéu cau phap ly va cac yéu cau khac va
dat dwoc cac két qua du kién cltia hé théng quan ly
OH&S. Loai va mirc dd kiém soat dwoc ap dung
cho cac chirc nang va qua trinh thué ngoai nay phai
duwoc xac dinh trong hé théng quan ly OH&S.

CHU THICH Sw phéi hop véi cac nha cung cip bén
ngoai cé thé hé tro td chirc gidi quyét bat ky tac
dong nao anh hwéng dén két quad hoat dong cua
OH&S cua hoat dong gia cong.

8.2 Chuén bi san sang va (rng phé véi tinh
huéng khan cap

T chirc phai thiét lap, thwe hién va duy tri (cac)
qua trinh can thiét dé chuén bj va tng phé véi cac
tinh hudng khan cép tiém an, nhv dwoc nhan biét
tai 6.1.2.1, bao goém:

a) thiét lap ké hoach (ng pho véi cac tinh
hudng khan cap, bao gom ca viéc so ciru;

b) cung cép dao tao cho sw rng phé dwoc
hoach dinh;

¢) th&r nghiém dinh ky va tap luyén kha nang
trng phé dwoc hoach dinh;

d) danh gia két qua tap luyén, va néu can thiét,
chinh stra ké hoach (*rng ph6é bao gom ca
sau khi thtr nghiém va dac biét la sau khi
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particular after the occurrence of
emergency situations;

e) communicating and providing relevant
information to all workers on their duties
and responsibilities;

f) the communication of relevant
information to contractors, visitors,
emergency response services,
government authorities, and, as
appropriate, the local community.

g) taking into account the needs and
capabilities of all relevant interested
parties and ensuring their involvement,
as appropriate, in the development of the
planned response.

The  organization  shall maintain and
retain documented information on the process
and on the plans for responding to potential
emergency situations.

9 Performance evaluation

9.1 Monitoring, measurement, analysis and
evaluation

9.1.1 General

The organization shall establish, implement and
maintain a  process(es) for monitoring,
measurement and performance evaluation.

The organization shall determine:

a) what needs to be monitored and
measured, including:

1. the extent to which legal requirements
and other requirements are fulfilled;

2. Its activities and operations related to
identified hazards, risks, and
OH&S opportunities;

3. progress towards achievement of the
organization’s OH&S objectives;

4. effectiveness of operational and other
controls;
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xay ra cac tinh hudng khan cap;

e) trao ddi va cung cap théng tin lién quan dén
tat ca ngudi lao dong theo nghia vu va trach
nhiém;

f) trao dbi théng tin lién quan cho cac nha
thadu, khach tham quan, dich vu &ng phd
khan cép, cac co quan chinh phd, va, khi
thich hop, cong ddng dia phwong.

g) c6 tinh d&n nhu cau va kha nang cla tat ca
cac bén quan tdm va dam bao sy tham gia
cta ho, khi thich hop, ca trong viéc xay
dwng cac ké hoach &ng phé.

Tb chirc phai duy tri va lwu gitr théng tin dang van
ban vé qua trinh va ké hoach dé &ng phé véi cac
tinh huéng khan c4p tiém an.

9 Panh gia két qua hoat déng
9.1 Theo do6i, do lwdng, phan tich va danh gia

9.1.1 Khai quat

Té chirc phai thiét 1ap, thwe hién va duy tri mot
(cac) qua trinh cho viéc theo dbi, do lwdng va danh
gia két qua hoat dong.

T4 chire phai xac dinh:
a) nhirng gi can phéi dwoc theo dbi va do
lwdng, bao gom:

1. murc d6 thue hién cac yéu cau phap Iy va
cac yéu cau khac;

2. céq hoat déng va van hanh lién quan,dén
moi nguy va rdi ro OH&S da nhan biét va
cac co hoi OH&S;

3. Sy tién trién clia viéc dat dwoc cac muc tiéu
OH&S cua to chirc;

4. hiéu lwc cda viéc van hanh va cac kiém soat
khac;

LIEN HE: 024.66647789 Page 39 of 45



ISO 45001:2018 EN

b) the methods for
monitoring, measurement, analysis and
evaluation, as applicable, to ensure
valid results;

which the
its OH&S

c) the criteria against
organization will evaluate
performance;

d) when the monitoring and measuring shall
be performed,;

e) when the results from monitoring and
measurement shall be
analyzed, evaluated and communicated

The organization shall evaluate the OH&S
performance, and determine the effectiveness
of the OH&S management system.

The organization shall ensure that monitoring
and measuring equipment is calibrated or
verified as applicable, and is used and
maintained as appropriate.

NOTE There can be legal requirements or other
requirements (e.g. national or international
standards) concerning the calibration or
verification of monitoring and measuring
equipment.

The organization shall
documented information:

retain appropriate

- as evidence of the results of monitoring,
measurement, analysis and performance
evaluation;

- on the maintenance, calibration or
verification of measuring equipment.

9.1.2 Evaluation of compliance

The organization shall establish, implement
and maintain a process(es) for evaluating
compliance with legal requirements and other
requirements (see 6.1.3).
The organization shall:
a) determine the frequency and method(s)
for the evaluation of compliance;

b) evaluate compliance and take action if
needed (see 10.2);

¢) maintain knowledge and understanding

TNV Certification Vietnam — tai Ifu tham khéo va phuc w dao tao

ISO 45001:2018 VN

b) cac phuong phap theo doi, do lwdng, phan
tich va danh gia co the ap dung, dé dam bao
két qua co gia tri;

C) cac chuan muc lam cén ctr ¢é tb chirc danh
gia két qua hoat dong OH&S;

d) khi nao viéc theo ddi va do lwdng dwoc thye
hién;

e) khi nao két qua theo dai va do lwong dwoc
phan tich danh gia va trao doi thong tin.

T chirc phai danh gia két qua hoat dong OH&S, va
xac dinh tinh hiéu lwc cua hé thong quan ly OH&S.

T chirc phai dam bao réng thiét bj theo d&i va do
lwdng dwoc hiéu chudn hodc dwoc kiém tra xac
nhan moét cach thich hgp va ching dwoc st dung
va bao tri thich hop.

CHU THICH C6 thé c6 cac yéu cau phap ly hodc
cac yéu cau khac (vi du nhw cac tiéu chuan quéc
gia hodc quéc té) lién quan dén viéc hiéu chuan hay
kiém tra xac nhan cac thiét bi theo d&i va do lwéong.

T4 chirc phai gil» lai cac thong tin dang van ban
thich hop:

- Lam bang chirng vé cac két qua theo dbi, do
lwong, phan tich va danh gid két qua hoat
dong;

- V& viéc bdo tri, hiéu chudn hoac kiém tra xac
nhan thiét bi do lvong.
9.1.2 Banh gia sw tuan thu

Tb chirc phai thiét lap, thwc hién va duy tri mot
(cac) qua trinh dé danh gia s tuan thu cac yéu cau
phap ly va cac yéu cau khac (xem 6.1.3).

TO chire phai: )
a) xac dinh tan suat va phwong phap danh gia
sw tuan thu;

b) danh gia sy tuan tha va thye hién hanh
dong khi can thiét (xem 10.2);

c) duy tri tri thirc va hiéu biét vé tinh trang tuan
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of its compliance status with legal
requirements and other requirements;

d) retain documented information of the
compliance evaluation result(s).

9.2 Internal audit
9.2.1 General

The organization shall conduct internal audits at
planned intervals to provide information on
whether the OH&S management system:

a) conforms to:

1. the organization’s own requirements for
its OH&S management system, including
the OH&S policy and OH&S objectives;

2. the requirements of this document;

b) is effectively
maintained

implemented and

9.2.2 Internal audit programme
The organization shall:

a) plan, establish, implement and maintain
an audit programme(s) including the
frequency, methods,
responsibilities, consultation, planning
requirements and reporting, which shall
take into consideration the importance of
the processes concerned and the results
of previous audits

b) define the audit criteria and scope for
each audit;

c) select auditors and conduct audits to
ensure obijectivity and the impartiality of
the audit process;

d) ensure that the results of the audits are
reported to relevant managers; ensure
that relevant audit results are reported to
workers, and, where they exist, workers’
representatives, and other relevant
interested parties;

e) take action to address nonconformities
and continually improve its OH&S
performance (see Clause 10);

f) retain documented information as
evidence of the implementation of the
audit programme and the audit results.
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thl v&i cac yéu cau phap ly va cac yéu cau
khac;

d) lwu gil théng tin dang van ban vé két qua
danh gia sy tuan tha.

9.2 Danh gia néi bé

9.2.1 Khai quat

T chirc phai tién hanh cac cudc danh gia nodi bd
theo tan suat dwoc hoach dinh dé cung cép théng
tin vé viéc hé thdng quan ly OH&S:

a) c6 phu hop véi:

1. cac yéu cau cla chinh tb chirc déi voi hé
thong quan ly OH&S, bao gom chinh sach
va muc tiéu OH&S;

2. c4c yéu cau cua Tiéu chuan nay;

b) cé dwgc thiee hién va duy tri mot cach cé
hiéu lwc

9.2.2 Chworng trinh danh gia ndi bo
T& chirc phai:

a) hoach dinh, thiét 1ap, thwc hién va duy tri
(cac) chwong trinh danh gia bao gdm ca cac
yéu cau vé tan suat phwong phap, trach
nhiém, sy tham van, 1ap ké hoach va bao
cdo, co tinh dén tAm quan trong clia Cac
qua trinh ¢6 lién quan, va két qua cla cac
cuéc danh gia trwdc dé

b) xac dinh chudn myc danh gia va pham vi
cho moi cudc danh gia/;

c) lwa chon danh gia vién va tién hanh danh
gia dé& dam bao tinh khach quan va doc lap
cua qua trinh danh gia;

d) ddm bao rang cac két qua danh gia duoc
bao cao cho cac quan ly cé lién quan; dam
b&o rang cac két qua danh gia cé lién quan
dwoc bao cao cho nguwdi lao déng va, néu
c0, dai dién clia ngudi lao ddng va cac bén
quan tam khac co lién quan;

e) c6 hanh dong dé giai quyét cac diém khong
phu hop va cai tién thwong xuyén két qua
hoat dong OH&S (xem diéu 10);

f) lwu gitr théng tin dang van ban lam bang
chirng vé viéc thwe hién chuwong trinh danh
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NOTE For more information on auditing and the
competence of auditors, see ISO 19011.

9.3 Management review

Top management shall review the
organization’s OH&S management system at
planned intervals to ensure its continuing
suitability, adequacy and effectiveness.

The management review shall include
consideration of:

a) the status of actions from previous
management reviews;

b) changes in external and internal issues
that are relevant to
the OH&S management
system including:

1. the needs and expectations of
interested parties;

2. legal requirements and other
requirements;
3. risks and opportunities;

c) the extent to which the OH&S policy and
the OH&S objectives have been met;

d) information on the OH&S performance,
including trends in:

1. incidents, nonconformities, corrective
actions and continual improvement;

2. monitoring and measurement results;

3. results of evaluation of compliance
with legal requirements and other
requirements;

4. audit results;

5. consultation and participation of
workers;

6. risks and opportunities;

e) adequacy of resources for maintaining
an effective OH&S management system;

f) relevant communication(s) with
interested parties;
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gia va vé céac két qua danh gia.
CHU THICH Dé c6 thém théng tin vé danh gia va
nang lwc cda danh gia vién, xem ISO 19011.

9.3 Xem xét cua lanh dao

Lanh dao cao nhat phai xem xét hé thong quan ly
OH&S cua to chire theo tan suat dwoc hoach dinh,
dé dam bao no luén phu hop, thda dang va cé hiéu
lwc.

Xem xét cta lanh dao phai gébm viéc can nhac dén:

a) tinh trang cta cac hanh déng tr cac cudc
xem xét cla lanh dao trwoc do;

b) cac thay dbi trong cac van dé ndi bo va bén
ngoai ma lién quan dén hé thong quan ly
OH&S bao gom;

1. cac nhu cau va mong doi clia cac bén
quan tam;

2. yéu cau phap ly va cac yéu ciu khac;
3. cac rui ro va co hoi;
¢) mirc d6 dap wng cua chinh sach OH&S va

cac muc tiéu ciia OH&S;

d) thong tin vé két qua hoat dong OH&S, bao
gom ca cac xu huéng ve:

1. cac sw cd, sw khong phu hop, cac hanh
dong khac phuc va cai tién thwong
Xuyén;

2. két qua theo dbi va do lwong;

3. két qua danh gia sy tuan thi cac yéu cau
phap ly va cac yéu cau khac;

4. cac két qua danh gia;

5. sw tham van va tham gia cGa nguwoi lao
dong;

6. cac rui ro va co hoi;
e) sy thda dang clia cac ngudn luc dé duy tri
hé thong quan ly OH&S co6 hiéu lyc;

f) (cac) trao dbi thong tin c6 lién quan véi cac
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g) opportunities for continual improvement.

The outputs of the management review shall
include decisions related to:

- continuing suitability, adequacy and
effectiveness of the OH&S management
system in achieving its intended
outcomes;

- continual improvement opportunities ;

- any need for changes to
the OH&S management system

- resources needed;

- actions if needed;

opportunities to improve integration of
the OH&S management system with
other business processes;

- any implications for the strategic
direction of the organization.
Top management shall communicate the

relevant outputs of management reviews to
workers, and, where they exist, workers’
representatives (see 7.4).

The organization shall retain documented
information as evidence of the results of
management reviews.

10 Improvement
10.1 General

The organization shall determine opportunities
for improvement (see Clause 9) and implement
necessary actions to achieve the intended
outcomes of its OH&S management system.

10.2 Incident, nonconformity and corrective
action

The organization shall establish, implement and
maintain a process(es), including reporting,
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bén quan tam;

g) cac co hdi cai tién thwong xuyén.

Két qua dau ra clia xem xét clia lanh dao phai bao
gobm cac quyeét dinh lién quan toi:

sy tiép tuc phu hop, tinh théa dang va hiéu
lwc cha hé thédng quan ly OH&S trong viéc
dat dwoc cac két qua dy kién;

- cac co hdi céi tién thwdng xuyén;

- bét ¢ nhu cau vé thay dbi nao dbi vai hé
thong quan ly OH&S

- cac ngudn lyc can thiét;

- céac hanh déng néu can thiét;

Co hoi dé cai tién viéc tich hop hé thdng
quan ly OH&S voi cac qua trinh hoat déng
chu chot khac;

B4t ky goi y nao cho dinh hwéng chién lwoc
cla t6 churc.

Lanh dao cao nhét phai trao dbi vé cac két qua co
lién quan cua viéc xem xét cla lanh dao cho ngui
lao dong va dai dién ngudi lao dong (xem 7.4) néu
co.

T‘é chtre phai lwu gite thong tin dang van ban lam
bang chirng vé két qua xem xét cla lanh dao.

10 Cai tién

10.1 Khai quat

T chirc phai xac dinh cac co hoi dé cai tién (xem
diéu khoan 9) va thuc hién cac hanh déng can thiét
dé dat dwoc két qua mong mudn cta hé théng quan
ly OH&S clia minh.

10.2 Sw cb, sw khéng phu hop va hanh déng
khac phuc

Té chirc phai thiét lap, thuwc hién va duy tri (cac)
qua trinh, bao gébm viéc bao cao, diéu tra va thuc
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investigating and taking action, to determine and
manage incidents and nonconformities.

When an incident or a nonconformity occurs, the
organization shall:

a) react in a timely manner to the incident
or nonconformity, and, as applicable:

1. take action to control and correct it;
2. deal with the consequences;

b) evaluate, with the participation  of
workers (see 5.4) and the involvement of
other relevant interested parties, the
need for corrective action to eliminate
the root cause(s) of the incident
or nonconformity, in order that it does not
recur or occur elsewhere, by:

1. investigating the incident or reviewing
the nonconformity;

2. determining causes of the incident
or nonconformity;

3. determining if  similar incidents,
nonconformities, exist, or could
potentially occur;

c) review the assessment of OH&S risks

and risks, as appropriate (see 6.1);

d) determine and implement any action
needed, including corrective action, in
accordance with the hierarchy of controls
(see 8.1.2) and the management of
change (see 8.1.3);

e) assess OH&S risks that relate to new or
changed hazards, prior to taking action;

f) review the effectiveness of any action
taken, including corrective action;

g) make changes to
the OH&S management system, if
necessary.

Corrective actions shall be appropriate to the
effects or potential effects of the incidents
or nonconformities encountered.

The organization shall retain documented
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hién hanh déng dé xac dinh va quan ly cac sy cb va
s khdéng phu hop.

Khi xay ra sw c¢b hodc sw khéng phu hop, té chirc
phai:

a) rng pho kip thei véi sy cd hay sw khong
phu hgp mét cach thich hop:

1. ¢4 hanh déng dé kiém soat va khéc phuc né;

2. xtr ly cac hé qua;

b) danh gia, véi sy tham gia cla ngwoi lao
doéng (xem 5.4) va sy tham gia cta cac bén
quan tam cé lién quan,vé sw can thiét phai
c6 hanh dong khac phuc de loai bd (cac)
nguyén nhan goc cua sy co, sy khong phu
hop, ngan nglra sy tai dien hay xay ra &
nhirng noi khac, bang cach:

1. diéu tra sw cb hoac xem xét sy khéng phu
hop;

2. xac dinh cac nguyén nhan cla sw cb va sw
khéng phu hop;

3. x&c dinh xem c6 tdn tai sw cb, sy khong phu
hop twong tw, hoac cé kha nang xay ra;

c) xem xét danh gia rdi ro OH&S va rui ro, khi
thich hop (xem 6.1);

d) xac dinh va thwc hién bat ky hanh déng can
thiét, bao gdbm ca hanh dong khac phuc, phu
hop v&i hé thdng cp bac kiém soat (xem
8.1.2) va quan ly su thay déi (xem 8.1.3);

e) danh gia rai ro OH&S lién quan dén cac mbi
nguy mé&i hodc thay dbi, trwéc khi hanh
dong;

f) xem xét tinh hiéu lwc cta bat ky hanh déng
nao dwoc thwc hién, bao gdm hanh déng
khac phuc;

g) thuc hién cac thay doi doi vai hé thong quan
ly OH&S, néu can.

Hanh déng khac phuc phai thich hop véi tac déng
ho&c tac dong tiém an cta sw ¢b va sy khdng phu
hop.

Té chire phai lwu gilr thdng dang van ban lam bang
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information as evidence of:

- the nature of the incidents
or nonconformities and any subsequent
actions taken;

- the results of any corrective
action, including the effectiveness of the
actions taken.

The organization shall communicate this
documented information to relevant workers,
and where they exist, workers’ representatives,
and relevant interested parties.

NOTE The reporting and investigation
of incidents without undue delay can enable
hazards to be eliminated and associated OH&S
risks to be minimized as soon as possible.

10.2 Continual improvement
10.2.1 Continual improvement objectives

The organization shall continually improve the
suitability, adequacy and effectiveness of
the OH&S management system, by:

a) enhancing OH&S performance;

b) promoting a culture that supports an
OH&S management system;

c) promoting the participation of workers in
implementing actions for the continual
improvement of the OH&S management
system;

d) communicating the relevant results of
continual improvement to workers, and,
where they exist, workers’
representatives;

€) maintaining and retaining documented
information as evidence of continual
improvement.
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ching vé:

- ban chat cta sw c6 va sy khong phu hop va
bat ky hanh déng nao duwoc thwc hién sau do;

- két qua clia bt ky hanh dong khac phuc, bao
gom hiéu lyc cta cac hanh déng da thwc hién.

T chirc phai trao déi thong tin dang van ban nay
cho nguwoi lao dong coé lién quan, va dai dién cla
nguwdi lao déng, néu cé, va cac bén quan tam cé
lién quan.

CHU THICH Viéc bao cao va diéu tra cac suw cd
khéng cham tré c6 thé cho phép cac mbi nguy dwoc
loai bé va rii ro OH&S dwoc giam thiéu dén mirc
th&p nhat cang s&m cang tot.

10.2 Cai tién thwérng xuyén
10.2.1 Muc tiéu cai tién thwong xuyén
T chirc sé cai tién thuwong xuyén sy phi hop, sw
thda dang va hiéu qua cuda hé thong quan ly OH&S,
bang cach:

a) tang cuwong két qué hoat ddng ctia OH&S;

b) thiic day van hoa hé tro hé théng quan ly

OH&S;
c) thic dady sy tham gia cla nguwdi lao déng

trong viéc thyc hién cac hanh dong nham cai
tien thwdng xuyén hé thong quan ly OH&S;

d) trao doi théng tin két qua lién quan dén cai
tien thwong xuyén cho nguoi lao dong va,
néu co, dai dién ngwodi lao déng;

e) duy tri va lwu gilr thong tin dang van ban lam
bang chirng cla viéc cai tien thwdng xuyén.
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